TERMINATE DECLARING AGENT (DA) ACCOUNT

Terminate Declaring Agent (DA)
Account

The Terminate Declaring Agent (DA) Account allows entities to terminate their
DA Account if they do not wish to be a declaring agent. Once the DA Account is
terminated, all the existing declarants registered under the DA Account will also

be terminated accordingly.
To ferminafe declaring agent (DA) Account:

1. Go to the TradeNet® portal page and choose the Activation of Customs
Account and/or Application of Declaring Agent Account under
Registration Information For Trading Community.

2. Click Log in with singpass to redirect to Singpass Login Page.

# A Singapore Government Agency Website How to identify
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INT MANAGEMENT

Customs Account Management

» Please note that from 11 April 2021, you will be required to login to government digital services for business (G28) using Singpass instead of Corppass for those TradeNet e-
services currently using Corppass. For more information, visit go.gov.sg/c -login (3.

For mare information on the Registration of Declaring Entities, Declaring Agents and Declarants, please read Singapore Customs’ website for information on Quick Guide for New
Traders and Registration Services [7.

CustomsAccount  Declaring Agent Account

ACTIVATE CUSTOMS ACCOUNT

~
This service allows entities to activate their Customs Account so that they could transact with Singapore Customs. You can also sign up to receive free netification alerts
whenever permits under your Unique Entity Number (UEN] have been approved by TradeNet’

CUSTOMS ACCOUNT ACTIVATION INFORMATION ~
This service allows entities to regenerate the Activation of Customs Account letter for printing.

UPDATE CUSTOMS ACCOUNT ~

This service allows entities to update their particulars and contact details in their Customs Account. You can also sign up to receive free notification alerts whenever permits
under your Unique Entity Number (UEN) have been approved by TradeNet*.

TERMINATE CUSTOMS ACCOUNT

~
This service allows entities to terminate their Customs Account if they do not wish to transact with Singapore Customs. Please note that once the Customs Account is
terminated, the entity will not be able to transact with Singapore Customs (SC). If the entity has a Declaring Agent Account, this Account and all the TradeNet*® ID of the
declarants will also be terminated accordingly. If the entity wishes to transact with SC in future, please activate the Customs Account again.

RENEW DECLARING AGENT ACCOUNT ~

This service allows entities to renew their Declaring Agent (DA) Account when they are due for renewal. Please be advised to complete the renewal early, as failure to renew
successfully within the renewal window may result in suspension or termination of the Declaring Agent Account.

TradeNet® Portal

Figure 1.1 Activation of Customs Account and/or Application of DA Account - Welcome
Page
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TERMINATE DECLARING AGENT (DA) ACCOUNT

3. Scan QR code, Or Enter Singpass ID and Password. Click on Log In button.

Advisory Note

- Welcome to Singpass
B Yourtrusted digital identity

Singpass app

Scan with Singpass app
tologin

singpass

Figure 1.2a Activation of Customs Account and/or Application of DA Account —
Singpass Login Page — Scan QR code Log in

Advisory Note

= Welcome to Singpass
B Your trusted digital identity

Password Login

Login

Forgot Singpass ID Reset Password

Figure 1.2b Activation of Customs Account and/or Application of DA Account —
Singpass Login Page — Password Log in

4. Click on Declaring Agent Account Tab as seen in Fig 1.3.1. The different
account information displayed in Menu Link Page will vary according to the
login user’s role.

ACCOUNT INFORMATION

LoginID S1234567A Role KeyPersonnel
Name of Entity ABC PTE LTD Status of Customs Activation Approved
UEN 201101240K Declaring Agent Account Status  No DA Account
Customs Account Declaring Agent Account

Figure1.3.1 Declaring Agent Account Tab
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TERMINATE DECLARING AGENT (DA) ACCOUNT

5. The different account information displayed in Menu Link Page will vary
according to the login user’s role.

P A Singapore Government Agenc

TR DENET;‘ (.U.s.er Guide)

Account Management

ACCOUNT INFORMATION | Hide

Login ID  S123456TA Role Key Personnel
Name of Entity ABC PTELTD Status of Customs Activation  Approved
UEN 201101240K Declaring Agent Account Status  Expires on 31 DEC 2023

Customs Account Declaring Agent Account

UPDATE DECLARING AGENT ACCOUNT ~
This service allows entities to update their particulars and contact details in the Declaring Agent DA) Account.
MANAGE DECLARANTS ~
This service allows entities to register new declarant(s), update existing declarants' particulars and terminate declarants who have left the company.
TERMINATE DECLARING AGENT ACCOUNT ~

This service allows entities to terminate their Declaring Agent (DA) Account if they do not wish to be a DA. Please note that once the DA Account is terminated,
all the existing declarants registered under the DA Account, with their TradeNet® 1D, will also be terminated accordingly. However, the entity can still transact
with Singapore Customs.

» If you encounter any problems with this service, please contact us at (+65) 6355 2000, or email customs_documentation@customs.gov.sg (2.

» You may also give us your comments at https://www.customs.gov.sg/feedback [,

TradeNet® Portal

Figure 1.3.2 Menu Link Page

ACCOUNT INFORMATION

LoginID 51234567A Role Key Personnel
Name of Entity ABC PTELTD Status of Customs Activation Approved
UEN 201101240K Declaring Agent Account Status Expires on 31 DEC 2023,

Figure 1.4.1 Login User — Key Personnel

ACCOUNT INFORMATION |Hide

LoginID S51234567A Role Authorised Personnel (DA}
Name of Entity ABC PTELTD Status of Customs Activation Approved
UEN 201101240K Declaring Agent Account Status  Expires on 31 DEC 2023.

Figure 1.4.2 Login User — Authorised Personnel (CA)

ACCOUNT INFORMATION |Hide

LoginID S1234567A Role Authorised Personnel (CA & DA}
Name of Entity ABC PTELTD Status of Customs Activation Approved
UEN 201101240K Declaring Agent Account Status  Expires on 31 DEC 2023.

Figure 1.4.3 Login User - Authorised Personnel (CA & DA)

6. Click on Proceed button in the Terminate Declaring Agent Account section.
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TERMINATE DECLARING AGENT (DA) ACCOUNT

7. Review and confirm the information provided.

8. Check on the boxes under Terminate column in the Accounts to Terminate
section to select the account to terminate.

9. Click on Review Termination button to proceed.

@ Click on Back button to go back to Menu Link.

Termination of Declaring Agent Account ExpandAll  Collapse All

‘COMPANY'S DETAILS A

COMPANY INFORMATION
UEN 201112290002
Entity Name TEST 201112290002

CONTACT INFORMATION

Country [ Region Singapore

Postal Code 123456

Block | House Number 12

StreetName ABC Road

Unit Number 01-234

BuildingName DEF Building

Telephone Number 61234567

Email Address emailaddress@email.com

BUSINESS INFORMATION

ip with iati The Si re Air Cargo Agents Association

Annual Financial Turnover 100000
Total Number of TradeNet® Declarants 4
Total Number of Employees 400
Declaring Agents Activity 1 Provides permit declaration services only

Declaring Agents Activity 2  Submits permits for cur own company and/er our branch/related companies only

ACCOUNTS TO TERMINATE A

Please note that once you TERMINATE the Declaring Agent Account, all the declarants registered with the Account ID(s) listed below will also be terminated. To
terminate the Declaring Agent Account, please ensure that all the Account ID(s) are selected for termination.

Show 10 v entries Filter:
S/No. Account ID “  Name of Declarant(s) Declarant ID(s) Terminate
1 DHL1 > DECLARANT1 > TNIDABC1
> DECLARANT2 > TNIDABC2
> DECLARANT3 > TNIDABC3
2 DHL2 > DECLARANT1 > TNIDABC1
> DECLARANT2 > TNIDABC2
> DECLARANT3 > TNIDABC3
3 DHL3 > DECLARANT1 > TNIDABC1
> DECLARANT2 > TNIDABC2
> DECLARANT3 > TNIDABC3
4 DHL4 > DECLARANT 1 > TNIDABC1
> DECLARANT2 > TNIDABC2
> DECLARANT3 > TNIDABC3
Showing 1to 4 of 4 entries Previous 1 Next

-

Figure 1.5 Company Information Page

10. Check on the box in the declaration section to confirm termination.
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TERMINATE DECLARING AGENT (DA) ACCOUNT

@ Click on Back To Selection button to go back to previous page.

@ Click on Print Information button to print the information on the page.

11. Click on Terminate Declaring Agent Account button in Fig 1.6 to proceed
with termination.

Review Termination of Declaring Agent Account ExpandAll  Collapse Al

COMPANY'S DETAILS ~

COMPANY INFORMATION

UEN 2011 02

Entity Name  TEST 201112290002

CONTACT INFORMATION
Country [ Region Singapore
Postal Code 123456
Block | House Number 12
Strest Name  ABC Road
Unit Number 01-234
Building Name  DEF Building
Telephone Number 61234567

Email Address emailaddress@email.com

BUSINESS INFORMATION
Membership with Association The Singapore Air Cargo Agents Association
Annual Financial Turnover 100000
Total Number of TradeNet® Declarants 4
Total Number of Employees 400
Declaring Agents Activity 1 Provides permit declaration services only

Declaring Agents Activity2  Submits permits for our own company and/or our branch/relzted companies only

ACCOUNTS TO TERMINATE ~

Please note that once you TERMINATE the Declaring Agent Account, all the declarants registered with the Account ID(s) listed below will also be terminated. To

terminate the Declaring Agent Account, please ensure that all the Account ID(s) are selected for termination.

Show| 10 ¥ entries Filter:
SiNe. Account ID “  Name of Declarants) Declarant ID(s) Terminate
1 DHL1 » DECLARANT 1 » TNIDABC1
» DECLARANT 2 » TNIDABC2
» DECLARANT 3 > TNIDABC3
2 DHL2 * DECLARANT 1 .7
* DECLARANT 2 -7
* DECLARANT 3 T
DHL3 » DECLARANT 1 » TNIDABCI
» DECLARANT 2 > TNIDAB
» DECLARANT 3 » TNIDABC3
4 DHL4 » DECLARANT 1 » TNIDABCI
» DECLARANT 2 » TNIDAB
* DECLARANT 3 * TNIDABC3
Showing 1to 4 of 4 entries revious 1
CONFIRM TERMINATION OF DECLARING AGENT ACCOUNT =

I confirm | want to proceed with submitting my request to terminate the Declaring Agent Account and all the Declarants.

Back to Selection ‘ Print Information |

Figure 1.6 Review and Confirm to terminate Declarant Agent (DA) Account(s) Page
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TERMINATE DECLARING AGENT (DA) ACCOUNT

12. Click on Back button to go back to Menu Link.

@ Click on Logout button to logout from the application.

P Asingapore Government Agency Website How to identify~

TRADENET (User Guide)

Account Management

TERMINATE DECLARING AGENT ACCOUNT ~

Your application to terminate the Declaring Agent Account and all the declarants has been successfully processed. x

Your Customs Account with Singapore Customs is still active, and you can continue to transact with Singapere Customs.

Back

» If you encounter any problems with this service, please contact us at (+65) 6355 2000, or email customs_documentation@customs gov.sg (3.

* You may also give us your comments at https://www.customs.gov.sg/feedback (7.

TradeNet® Portal

About TradeNet® (3

Contact [ Feedback (3

Figure 1.7 Termination Acknowledgment Page
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