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Reprint Activation of Customs 

Account Letter 

The Reprint Activation of Customs Account Letter module allows entities to 

regenerate the Activation of Customs Account letter for printing. 

To reprint activation of customs account letter: 

1. Go to the TradeNet® portal page and choose the Activation of Customs 
Account and/or Application of Declaring Agent Account under 
Registration Information For Trading Community.  

 
2. Click Log in with singpass to redirect to Singpass Login Page.  

 

   

 
Figure 1.1  Activation of Customs Account and/or Application of DA Account - Welcome 

Page 
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3. Scan QR code or Enter Singpass ID and Password. Click on Log In button. 

 

 
 

Figure 1.2a Activation of Customs Account and/or Application of DA Account  – 

Singpass Login Page – Scan QR code Log in 

 

 
Figure 1.2b Activation of Customs Account and/or Application of DA Account  – 

Singpass Login Page – Password Log in 
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4. The different account information displayed in Menu Link Page is according to 
the login user’s role. 

 

 
Figure 1.3 Menu Link Page 

 
Figure 1.4.1 Login User – Key Personnel 

Figure 1.4.2 Login User – Authorised Personnel (CA) 

Figure 1.4.3 Login User – Authorised Personnel (CA & DA) 



R E P R I N T  A C T I V A T I O N  O F  C U S T O M S  A C C O U N T  L E T T E R  

 

© CrimsonLogic Pte Ltd 

Rel. 1.5 13/06/2024 

T R A D E N E T ®  4 . 1  U S E R  G U I D E  4  

  

 

 

5. Click on Proceed button under the Customs Account Activation 
Information section. 

 

6. Review the information provided. 

 

 

 
Figure 1.5.1 Reprint Activation of Customs Account Letter Page 
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Figure 1.5.2 Reprint Activation of Customs Account Letter Page 

 
7. Click on Print Letter button to print the Customs Account Activation letter. 

 

@ Click on Print Information button to print the information in the page.   

 

@ Click on Back button to go back to the main menu.   

 

 

 


