Quick Reference Guide

Activation of Customs Account

Manage DA/Declarant (for Companies registering as Declaring Agent)
Declarant Confirmation of Terms and Conditions

Edit Declarant Information
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Activation of Customs Account

This section shows how to activate UEN or update the UEN information. Only Key
Personnel or Authorized Personnel with Activation of Customs Account authorization can
perform this.

Pre-requisites:

N =

SingPass ID
For non-Key Personnel or non-Authorized personnel doing the activation, please
prepare the following documents for uploading or faxing:

0 Letter of Authorization

o Applicant NRIC (Front & Back) / Passport

o Issuing Agency (e.g ROS)

0 Proof of Employment

Launch TradeXchange® Portal at https://www.iradexchange.gov.sg

At TradeXchange® Portal’'s home page, look for “Online Forms” portlet.

Select on “Activation of Customs Acc..” from the list then click on "Go to Form”
button.
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Fig 1. Online Forms

At the Activation of Customs Account inifial screen, click on “Login with SingPass”
button.
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SINGAPORE CUSTOMS

Activation of Customs Account
and/or Application of TradeNet® ID

vith your SingPass, if you wish to apply for the following services:
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Fig 2. Activation of Customs Account initial screen

Login with SingPass ID
Upon successful login with SingPass, enter the UEN to activate, update or
terminate.
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SINGAPORE CUSTOMS

Activation of Customs Account

This form may take 15 minutes to fill in.

ou will need the follawing information to fill in the form:

- Unique Entity Murmber (UEN) of company/firm or arganisation
- Particulars of authorised persannel

Hsearch HResult
* Ingicates mandstory fisld
Search Criteria
Please enter the Unique Entity Number(UEN],

UEN :* (Exarnple: 1234567894) - (max 12 characters, min 9 characters)

Activate/Update | Terrminate |

Rate this e-service

The application can be processed within 10 minutes if no supperting documents are required. Otherwise, the processing time is within 3 working days upon receipt of complete
supporting documents. You can use your UEN o submit permit applications through TradeNet® on the next working day.

If pou encounter any problams with this service, please contact us ab (065) 6355 2000, or email custorns_docurnentation @cuUstomns QoV .59, Yeu may alse give us yeur comments at
Httn P wwn, Gl stoms GO, sa/mis fea;

Fig 3. Activation of Customs Account Search Criteria

Enter all the required information. Mandatory information is marked with “*".



SINGAPORE CUSTOMS

Activation of Customs Account

BlData Entry B Confirmation ] Acknowledgement
*Indicates mandatory field

Print Previous Letter of Approval é
I Company Details

UEN 1 201101240001
Entity Name : TESTING
Operating Address :* [osFos
(max 105 characters)
Postal Code ¥ (234234 | (Exampie: 123458) - (min § characters)
Main Business Activity * [Importer / Exporter / Distributor [v]

Other Business Activity
(please select where applicable)

Importer / Exporter / Distributor

[IManufacturer

[IFreight Forwarder / Haulier

[Pastal, Courier & Air Express Service Providers
[dbeclaring Agent

[Cwarehouse Operator

[ airline / Airline agent

[ shipping Line / Shipping agent

[ ship chandler / Seastore supplier
[JEvents/Exhibition Organiser and Venue Operator

[ Government Ministry / Department / Statutory Board
[Jchamber of Commerce / Association

Others, please specify: [TERTER | tmax 100 charscters)

Nature n_f Goods Commonly :

Dutiable Liquor Products
Dealt with “ 9

[Coutiable Tobacco Products

[ outiable Motor vehicles & Parts

[outiable Petroleum Products

[ strategic Goods

[ aircraft Parts / Ship Spares

[IHigh Value Exhibition Items such as Painting, Jewellery, Gems etc.

[JElectronics Products

[JPharmaceutical Products

[ chemical Praducts (excluding Petraleum Praducts)

[CJany other goods, pls specify: | | tmax 100 characters)

I Applicant Information

NRIC/Passport:* [ | (max 20 characters)

Name B |

| (max 70 characters)

I Contact Parties / Authorised Personnel Information

T 0

[ Primary Contact* _T

Please note that ail correspondences from Singapere Custems will be sent via fax or email to the Primary Contact,

Name B | (max 70 characters)

Designation  :* | | (max 100 characters)
NRIC/Passport:* [ | (max 20 characters)

Salutation o
Email Address : | | (max 50 charscters)
Fax No. i [ |(only 8 digit tocai Singapore fax no. is allowed)

Telephone No. :* I:l (max 25 characters)

Mobile No. s tmax 25 charcters)

Next Cancel

Fig 4. Company Details, Applicant Information, Primary Contact Information



I Contact Parties / Authorised Personnel Information

Secondary Contact* T Trade

Please note that if the transmission to Primary Contact has failed, all correspondences fram Singspore Customs will be sent via fax or email to Secondary Contact.

Name ¥ ‘ | (max 70 characters)

Designation H ‘

NRIC/Passport :* l:| (max 20 characters)
Salutation o+
Email Address : ‘
Fax No. i [ |(only & digit ocal Singapore fax no. is allowed)
Telephone No. :* l:| (max 25 characters)
Mobile No. : |:| (msx 25 characters)

| (masx 100 characters)

| (max 60 characters)

Fig 5. Secondary Contact Information

I Contact Parties / Authorised Personnel Information

|r Primary Contact™® I Secondary Contact® i Trader Notification I Autho

By providing contact details, you will receive notificstion slert whenever TradeNst® permits have been approved with your UEN.
If you wish to recsive notification slert vis emsil, please lesve the Fax No. biank.

I WISH to be notified or alerted wheneaver TradeNet® permits have been approved with my UEN.
[] 1 DO MOT WISH to be notified or alerted whenever TradeMet® permits have been approved with my UEN.

Name ol | (max 70 characters)

Designation H |

NRIC/Passport:*| | (max 20 characters)
salutation o+

Email Address :* |

Fax No. i [ ]toniy 8 digit iocal Singspore fax no. is sliowed)

Please leave blank if you wish to receive email natification,

| (max 100 characters)

| (max 60 characters)

Telephone No. :* | |(max 25 characters)

Mobile No. B | (mase 25 characters)

Fig 6. Trader Notification Information

| contact Parties / Authorised Personnel Information

[(Frimary Contact* | Secondary Contact* | Trader Notfication | Authorised Personnel |

Please note the authorised personnel can update the particulars, enquive or tevminate this registration.
Min 1 authorised personnel is required.

s/l Name | Designation ___] 1D Type 1D Number Authorization
1 |saDFDS SDFSD NRIC [v] 123467898

Activation of Customs

Manage DA/Dedarant
2 [ | I | [nRIc ] ] [ activation of Gustems

Account

[ manage pA/Dedarant

[ [ | [mRic Toe] | ] [ activation of Gustams
Account

] manage pa/Declsrant
2 [ | [mr1c Tae][ ] [ activation of Gustams

Account

[] Manage Da/Dadarant
5 ] | [mr1c [v][ | [ activation of Customs

Accourt

[ manage parpedarant

_Next | |_Cancel
Fig 7. Authorized Personnel Information

8. Click on Next button.

9. Read Terms and Conditions and Click on “I Agree” button
10. Review the details entered at Confirmation page.

11. Click on checkbox beside (1) | declare...”.

12. Click on Confirm button.



. At acknowledgment page, click on “Manage DA/Declarant” button for
company who would like to be a Declaring Agent.
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SINGAPORE CUSTOMS

Activation of Customs Account

B B B Acknowledgement
* Indicates mandatory fisld
Acknowledgement
Success
Your request was successiully processed.

If you wish to be & Declaring Agent (DA), vou would
need to sooly for @ TradeNet® ID at the "Manage DA/
Declarant” button befow.

Manage DA/Declarant Print Letter Close Window

Rate this e-service

The zpplication can be processed within 10 minutes if no supporting decuments are required. Otherwize, the processing time is within 3 working days
upon receipt of complete supperting documents. You can use your UEN to submit permit applications through Tradeletd on the next working day.

IF you enceunter any problems with this serv J. You may alss give us

Fig 8. Acknowledgement Page for auto-approve activation



Manage DA/Declarant

This section shows how to update the Declaring Agent(DA) and Declarant Information.
Only Key Personnel or Authorized Personnel with Manage DA authorization can perform

this.

Pre-requisites:

SingPass ID
Please prepare the following declarant’s documents for uploading or faxing:
o Scanned IC, Work Permit, or Employment Pass
o Customs Course certificate (if applicable)
o For Malaysian Declarants
= Malaysian ID (Front & Back)
=  Form 49
= Signed Copy of Terms and Conditions
= Other Supporting documents that can be found here:
https://www.tradenet.gov.sg/TN40/tdsui/da/DeclarantSupportDoc

List.jsp

For Key Personnel or Authorized Personnel with both Activation of Customs Account and

Manage DA avuthorization

1.
2.
3.

Launch TradeXchange® Portal at https://www.tradexchange.gov.sg

At TradeXchange® Portal’'s home page, look for “Online Forms” portlet.

Select on “Activation of Customs Acc..” from the list then click on "Go to Form”
button.

At the Activation of Customs Account initial screen, click on “Login with SingPass”
button.

Login with SingPass ID

Upon successful login with SingPass, enter the UEN to activate or update. Click on
“Activate/Update” button.

Enter all the required information. Mandatory information is marked with “*".
Click on Next button.

Read Terms and Conditions and Click on "I Agree"” button

. Review the details entered at Confirmation page.

. Click on checkbox beside "(1) | declare...”.

. Click on Confirm button.

. At acknowledgment page, click on “Manage DA/Declarant” button for

company who would like to be a Declaring Agent (applicable for NEW activation
only or existing account that do not have Declaring Agent account registered).

For Authorized Personnel with Manage DA authorization only

N =

Launch TradeXchange® Portal at https://www.tradexchange.gov.sg

At TradeXchange® Portal’'s home page, look for “Online Forms” portlet.

Select on “Activation of Customs Acc..” from the list then click on "Go to Form”
button.




At the Activation of Customs Account initial screen, click on “Login with SingPass”
button.

Login with SingPass ID

Upon successful login with SingPass, enter the UEN to activate or update. Click on
“Activate/Update” button.

Click on "Manage DA/Declarant” button

Conditions for Registration | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

Activation of Customs Account
H Data Entry
* Indicates mandatory field
I Company Details
UEN : 201101240001
Entity Name : TESTING
Operating Address : DSFDS
Postal Code T 234234
I Applicant Information
NRIC/Passport : S1000030A
Name : ARNALDO
I Contact Parties / Authorised Personnel Information

r - T T T ™
Primary Contact* =

Please note that all correspondences from Singspore Customs will be sent via fax or email to the Primary Contact.
Name T ARNALDO1

Designation : PRITESTDES

NRIC/Passport : S1000030A

Salutation : DR

Email Address : arnaldo@crimsonlogic.com

Fax No.

Telephone No. : 324234234

Maobile No.

Manage DA/Declarant |

Fig 9. Activation of Customs Account page for Authorized Personnel with Manage
DA authorization only.

Updating DA (Declaring Agent/Company Information) and Declarant Information

1.

At the Declaring Agent & Declarant Registration page, click on “New/Update
DA/Declarant” button to update or “Terminate DA” button to terminate the
Declaring Agent account
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SINGAPORE CUSTOMS

Declaring Agent & Declarant Registration

rmation required to fill in this form in this list

I UEN Information

UEN: 201101240001

MNew/Update DA/Declarant Terminate DA

F.ate this e-service

We vill precess your application within 3 werking days upen receipt of all the supperting decumants

If you encounter any problems with this service, please call 68877888 press 2, or send an email to CustomerdAdminSupport@crimsonis

Fig 10. Declaring Agent & Declarant Registration (Manage DA/Declarant) page

Click on account ID from the Account ID column

Conditions for Registration | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

o fill in
rmation required to fill in this form in this list

I Select Account ID

Please click on the Account ID to EDIT the Company/Declarant Details. If you see multiple accounts in the list, please ensure to update
all Declarant information in all accounts.

Account ID Company Name m Unigque Entity Number
1

yidh TESTING Active 201101240001

Back

Rate this e-service

We vill process your spplication within 3 working days upon recsipt of all the supparting decumants

If you encounter any problems with this service, please call 688775888 press 2, or send an email te CustemerddminSupport@crimsonis

Fig 11. Account ID selection page

Provide the mandatory Company and Key Personnel information. Click Next to
proceed.



Conditions for Registration | FA

SINGAPORE CUSTOMS

ill in form in

H company Info Entry [P User (Declarant) Entry  E] Confirmation [ Terms and Conditions [ Acknowledgement
* Indicates mandatory field

I Company Information

Please complete the required infarmation below.
1 UEN/Entity Identifier 201101240001
2 Company Name TESTING

3 Operating Address User ID and password.

3.1 Country* SINGAPORE

3.2  Block No./House No.* (max]o characters)

3.3 Street Mame™ |TELOK SLANGAH RD ‘ (max 70 charscters)
3.4 Unit No. (max 10 characters)

25 Building Mame | ‘ (max 70 characters)

3.3  Postal Code*

max & characters)

4 Telephone No.* 123456 (max 15 characters)
5  Fax No.* 12345678 | Only 8 digit local Singspore fax no. is sllowsd

6 Company Email Address* |ARNALDO@CRIMSONLOGIC.COM ‘ (max 60 characters)
7 Membership with Association™ |The Singapore Air Cargo Agents Association [V]
8 Other Membership |TEST MEW UPDATE FOR ALL ACCOUNTS ‘ (max 100 characters)

9 Annual Financial Turnover® 5555 (msx 14 charscters)

10 Total No. of TradeNet® Declarants*

max 4 characters)

11 Total No. of Employees™® (max & characters)

12 Dpeclaring Agents Activity 1% Qur Company:
@ provides permit declaration services only, ie. documentation service provider
O provides permit declaration and freight forwarding services

13 peclaring Agents Activity 2% Qur Company:

rvice | Help | Logout

This is the operating address of the TradsNet® user(s) and will be used for mailing purpese.eg,

® submits permits for our own company and/or our branch/related companies only

C submits permits on behalf of other companies

 submits permits on behalf of other companies, for our own company and/or our

branch/related companies

I Key Personnel

14 Salutation*

15 Namet |ARNALDD KP ‘ (max 100 characters)
15 Designation™® |CDMP KP | (max 100 characters)

16 MRIC/FIN* [s10000304 | tmin &, max 20 characters)

17 Email Address* [ARNALDO@CRIMSONLOGIC.COM | tmax 60 charscters)

18 Fax No.* 12345678 | Only 8 digit local Singapore fax no. is allowed
19 Telephone No. I:l (max 15 characters)
B mobiic na. [ mex 15 characters)

21 Nationality* [BouvET 15LAND [+]

Rate this rvice

We vill process your application within 3 warking days upon receipt of all the supporting documents

IF you encounter any problems with this service, please call 68877888 press 2, or send an email te CustomerAd

Support@crn

Fig 12. Company and Key Personnel Information



4. At the User List screen
a. To edit existing declarant information, click on the radio button at the

Select column, © , then click on Edit button
b. Toremove or delete the newly added record or rejected record from the

list, click on the radio button at the Select column, © , then click on
Delete New/Rejected button
c. To terminate a declarant, click on checkbox beside the declarant at

Terminate column, O

d. To add new record, make sure that all data in Declarant Detail
information are empty. If you had previously selected an existing record
from the list, click on Save button to save your changes and to clear the
input fields.

e. Click Next to proceed with the registration and confirmation page

Conditions for Registration | FAQs about this service | Help | User Guide | Logout

SINGAPORE CUSTOMS

Declaring Agent & Declarant Registration

This form may take 15 minutes to fill in
Flease prepare the following information regquired to fill in this form in this list

B H user (Declarant) Entry B Confirmation [EJTerms and Conditions [ Acknowledgement
* Indicates mandatory field

I User List

You can go to Declarant Detail Information section to start adding new user.
You need to click on Save button to register users in the list.
Please click "Next" to proceed after adding/updating/terminating users. Ensure no information are still in draft mode.

ST TN

ARNALDO TEST REJECT FS09845H 343434 11111111 Approved - Updated
O ARMALDO ADD NEWATTACHMENT F4354354K 234234234 23423423 Approved - Updated D
O ARMNALDO ATTACHO7FEE F34343434 3434343 34343434 Approved - Updated D
O ARNALDO ADDOTFEB F448488F 3434343 34343434 Approved - Updated D

ARMALDONOLASTNAME F4354354F 324324 34234324 Pending
O ARNALDO MIDMAME MIDMID LASTMAME H4345854] 34343 34343433 Approved - Updated D

ARMALDO TEST16FEB F3485345H 343434 34343434 Pending
O TESTDUPLICATE ARNALDO F348353345C 212121 12222220 New

ARNALDO 2TMAY H 3 Pending
Edit | Delete New/Rejected

Next Back

Fig 13. User List section

5. Provide all the required declarant information. Mandatory information is marked
with ",
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SINGAPORE CUSTOMS

ed to fll in this form in this ist

Bluser (Declarant) Entry B Confirmation I Terms and Conditions  El Acknowledgement

dicates mandatory feld
B userist

Youcan go to Dedlrant Detai Information section to start adding new user
You need to dlick on Save button to register users in the list.
Plasse clck “Next” o proceed after 248na/updsting Users.

Edit | Delete New/Rejected

Next | Back |

ll oeclarant Detail nformation
Please complete the required information below.
7you selctthe fox cptn plesse fax the supportng documents o 68730837 (Address to : Customer Admin

Dept.)
ote: For Uplosd option, only the following fle types are allowed for upioad :DOC, PDF, XLS, BMP, PG, GIF, ENF and PNG. Each file should have s
maximum Fle size of SOOKE.

1 Namet [ | mas 70 characters)
2 Designation® [ | mas 50 charsceers)
3 mTypet

Seect 5 or Sngaporesn and permanent esident
Select "P" for foreigner with Foreign Idermf.aban Number (FIN)
SElect " for Malayaian who does not have & F
a { (max 20 characters)
Plesse enter full NRIC or 71 o, For Halsysian 1C, plesse enter the digits of
$he 1 . anly (wiho space o7 -
a1 g st ic werk et o T
itach ghatocopy of decarant ,or Work Peri, or Employment s with
Gedarants sgrature on

5 WorkpassNo [ ltmax20charmcters)

Please enter either Work permit o, S-Pasz o, Employment o, or
Entrepace o,

6 Work Pass Expiry Date B (example: po-t-17vY)

7 Singpass 10 (msx 20 chsrscters)

71 Declarant Code

72 TNUserld
7.3 TNAccount 1D

8 salutation® [select v

9 Gendert Omale OFemale

10 Date of Birth* L EE(example: Do-MM-vYYY)

11 Email Address [ | (mex 60 characters)
12 FaxNo.* [Jony s digt locat singapore fax o. s aliowed.

13 Telephone No.* ] (max 15 characters)

14 Mobile No.* ] (max 15 characters)

15  Nationality*

16 Residential Address® — (msx 500
17 Yove the Declarant bysn issued Wth 2 O Yes(orovide 10 & Name of Entty) ONo

wi ® [ (e 20 crarmcters)

22 ame of enty [ | (e 200 craraceers)

1g HavetheDeclarant attena™d 2V OvYes(attach certiicate) ONo

18.1  Attach Certificate Attach File Oupload OFax

19 Education Level [elect  [v

19.1  If others, please specify { | (max 100 characters)

[l Additional nformation for Malaysian-based Declarant

20 1s declarant based in Malaysia?® O Yes(orovize company & sscress) ONo

201 Neme of Company in Halaysia  — (max 100
202 up]er;gnmqgmidsfests in Malaysia, ‘:,,E,Ede,() (mex 200

[l Key Personnel in Malaysia

Particulars of local Key Personnel who Is also the key personnel of Malaysian-based Company. Mandatory for Declarant that is based In Melaysia

[] Same as Key Personnel entered in Company Information

21 Salutation [Select[v]
22 Name (max 100 charscters)
23 Designation (max 100 characters)

54 ez — .

25 Email Address (max 80 characters)

26 Faxto. Only 5 digtfocal Singapore fex no. s slowed

27 Telephone No. ] (mex 15 characters)

28 Mobile No. | (mex 15 characters)

25 Nationality Select )

[l supporting Documents for Malaysian
1 you select the fax opto

o For Uplasd aption, anly the following He types are llowad for pload 100, POF, K15, B, J76, G
e e e o s
30 Malaysian ID (Front & Back) Attach File Oupload OFax
31 Form a9 asachrie | Oupload OFax

32 Signed Copy of Terms and Conditions Attach File Oupload OFax

33 Other Supporting Documents Attach File Oupload OFax

.« the supporting documents to 68730837 (Address to : Customer Admin Dept.

)
EMF and PNG. Each fle should have a

it here for documents required for Tradeliet® Declarants based in Maleysia.

SaveasDrat || Save

Rate this a-zanvice

W vl srocess your apalication vithin 3 verking davs upen racsist of all the supRarting documants

IF you encounter any grobiems with this servis, plesse call 65577588 press 2, or send 30 el o €1

tomaradminSumpertSa

Fig 14. Declarant Information page



Click on “Save” button to save the declarant information. Ensure all mandatory
fields are filled-up. If you don’t have all the mandatory information, you may click
on “Save as Draft” to temporary save the data entered.

Click “Next" button at the User List section.

Review the changes at Confirmation page. Click Next button to proceed.
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SINGAPORE CUSTOMS

Declaring Agent & Declarant Registration

This form may take ninutes to fill in.
Please prepare the following information required te fill in this form in this list.

B B B Confirmation El Terms and Conditions B Acknowledgement

I Company Information

Please review and confirm on the information you have provided below.

1 UEN/Entity Identifier 201102280001

2 Company Name 201102280001 NAME

3 Operating Address ngrlf;ligﬁfstmgrg.ddress of the TradelNet® user(s) and will be used for mailing purpose.eg,
3.1 Country SINGAPORE

3.2 Block No./House No. 23423

3.3 Street Name STREET OF NOWHERE

3.4 Unit No. 566

3.5 Building Name BUILDING BLOCKS

3.3 Postal Cede 123436

4 Telephone No. 1122456

5 Fax No. 12343433

6 Company Email Address ARNALDO@CRIMSONLOGIC.COM

7 Membership with Association The Singapore Air Cargo Agents Association
9 Annual Financial Turnover 232

10 Total No. of TradeNet® Declarants 232

11 Total No. of Employees 2323

Our Company: provides permit declaration services only, ie. documentation service

12 Declaring Agents Activity 1 pravider

Qur Company: submits permits for our own company and/or our branch/related

13 Declaring Agents Activity 2 i
9 Ag ty companies only

I Key Personnel

14 sSalutation MR

15 Name TESTER KP

15 Designation KP DESIGNATION

16 NRIC/FIN 510000304

17 Email Address ARNALDO@CRIMSONLOGIC.COM
18 Fax No. 66666656

19 Telephone No.
20 Mobile No.

21 Nationality BM

I New User(s)

I S N e

1 ARNALDO ZEFEE 234234 22343 23332333

I Existing User(s)

I S N T T

I Terminated User(s)

(il mome | /oo | phosere | rano |

I Pending User(s)

[ro | weme | /et | phoseno | oo
Next Back

Rate this

service

we vill process your application within 2 working days upen receipt of all the supporting documents

If yau encounter any problems with this service, plesse call 68577858 press 2, or send an email to CustomerAdminSupport@crims:

Fig 15. Confirmation page

9. Read the Terms and Conditions and click on I Agree” to save the changes



10. An acknowledgement page will be displayed upon completion of the update of
DA and Declarant information.

Conditions for Registration | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

Declaring Agent & Declarant Registration

rm may take 15 minutes to fill in
prepare the following information required to fill in this form in this list

B B 2] B B Acknowledgement

I Acknowledgement

Success
Your request was successiully processed.

Rate this e-service
We will process your application within 3 warking days upon receipt of all the supporting documents

If you encounter any problems with this service, please call 68877888 press 2, or send an email to CustomerAdminSuppert@crimsonlsgic.com

Fig 16. Acknowledgement page

11. An email will be sent to updated existing Declarants that have not previously
accepted the Terms and Conditions and to new Declarants added.



Declarant Confirmation of Terms and Conditions

This section shows how Declarants can update their information and read acknowledge
the Terms and Conditions.

Pre-requisites:
= SingPass ID of Declarant that is registered in their record
= Email sent to Declarants with subject “PROD - [TRADENET] Declarant
Registration/Update Confirmation”

1. Open the email with subject “PROD - [TRADENET] Declarant Registration/Update
Confirmation”.

B pROD - [TRADEHET] Declarant Registration/pdate Confirmation - Message (HTHL)

File Edit Wew Insert Format Tools  Actions  Help

[~ja Reply .;&‘Replytonl_l Iz Forward (= 53 Ed | w Iﬁ} (A5 K oa s w - N @ -

From: do_not_reply@crimsonlogic, com Sent: Mon 7/18/2011 11:08 PM

Ta:
o
Subject: PROD - [TRADEMET] Declarant Registration/Update Confirmation

Attachments: 2Declarant_Terms_and_Conditions.pdf (71 KB}

Dear <DECLARAMNT NAME:=

wWe have received your declarant application, Please activate/confirm your data through this link below,
https: /fwww. tradenet.gov,. sg/THN40EF ORM/tds/sp/splogin. do?action=init decl confirmationSappld=00008&segMo=0 .
You will need to login using SingPass 1D to confirm the data.

For foreign declarant that do not have SingPass ID, you will need to download the attached Terms and Conditions.

Please print the Terms and Conditions, add Company Stamp and Signature and fax to 68730837 (Address to:
Customer Admin Dept.)

Regards,
Tradenet System

Fig 17. Email sent to Declarant after Key Personnel have updated their
information

2. Click on the hyperlink in the message body.
3. Click on “Login with SingPass” button.

Conditions for Registration | FAgs about this service | Help

SINGAPORE CUSTOMS

Declarant Confirmation

Flease login with your SingPass to confirm/update of vour particulars,

FIF pow require further information, please call Singapore Customns at 8355 20007

Login With SingPass

Fig 18. Declarant Confirmation initial page



4. Login with SingPass ID
5. Verify declarant data and click on Next button

about this service | Help | UserGuide | Logout

SINGAPORE CUSTOMS

Declarant Confirmation

Bl user (Declarant) Entry  E Co
dicates mandatory field
| Declarant Detail Information

Please complete the required information below.

If you select the fax option,
Note: For Upload option, ont

se fax the supporting decuments to 68730837 (Address to : Customer Admin Dept.)

the following file types are allowed for upload : PDF, XLS, BMP, IPG, GIF, EMF and PNG. Sach file should have 3 maximum file size of S00KE.

1 Name* ARNALDO LASTNAME
2 Designation® | TESTING UPDATE DESIGNATION | (max 80 charscters)
3 IDType* P

Select "5" for Singaporean and Permanent Resident

Select "P* for foreigner with Foreign Identification Number (FIN)
Select 'M" for Malaysian who does not have a FIN

4  IDNo.* 63454435431

ter the digits of

Piease enter full NRIC or FIN No, For Maleysian IC; ple
the IC N, only (without space or "~")

4 Attach scanned IC, Work Permit, or — :
#1 Employment Pass I eiattactiia @ upload O Fax

Attach phatocopy of declarant's IG, or Work Permit, or Employment Pass with
declarant's signature on it,

5 Work Pass No

| (max 20 cheracters)

Please enter sither Work Permit No., S-Pass No., Employment No., or
EntrePass No.

6 Work Pass Expiry Date |

013 B (Ecample: 05-Hi9-1rv)

7  SingPass ID 510000314 | (max 20 characters)

7.4 Declarant Code P05443543

7.2 TNUser ID UBCEQ01

73 TN Account 1D UBOE

8  Salutation* ‘EE}

9 Gender* @ male O Female

10 Date of Birth* EHrexsmple: 00-ti-vvvr)

11 Email Address* [ARNALDO@CRIMSONLOGIC.COM (max 50 characters)
12 Fax No.* [11111311 | oniy 8 digit tocal Singapore fax no. is sliowed

13 Telephone No.* 3333333 (max 15 characters)

14 mobile No.* (222222222 | (max 15 characrers)

15 Nationality* | AFGHANISTAN

16 Residential Address* 38 ADDRESS | (s 500 charscters)
17 e D ont been B WIhe O isforovide i & Neme oF Entiy)) ©ilo

17.1 (] ‘ (max 20 characters)

17.2 Name of Entity | (msx 100 charscters)

To| SavetheDerlarantanend=d any © Yessttach certiicsts) @ No

181 Attach Certificate Atachfile | © Upload © Fax

19  Education Level* [GeE "N Lew:

181 If others, please specify [ | {max 100 characters)

Next

Rate this &

ice
We vill process your application vithin 3 working days upen receipt of =l the supporting documents

ter any probiems with this service, plesse call 6557

I you enco

5 press 2, o send an email te CustomerAdminS.

Fig 19. Declarant Information page

6. Review data in Confirmation page. Click Next button to proceed.



SINGAPORE CUSTOMS

Declarant Confirmation

Bl Confir Bl Terms and Conditions [ Acknc

stes mandatory field
| Deciarant Detail Information

Please review and confirm on the information you have provided below.

1f athers, please specify

1F you @

1 Name ARNALDOC LASTNAME
2 Designation TESTING UPDATE DESIGNATION
3 1D Type P
4 IDHo. G345443543)
B R emuedic: SaikFarniie Upload
5 Work Pass No WP324324
6 Work Pass Expiry Date 31-01-2013
7  SingPass ID 510000314
71 Jarant Code P05443543
7.2 THuserID UBQEOO1
7.3 TH Account ID UBOE
8  Salutation MR
9 Gender MALE
10 Date of Birth 01-01-2011
11 Email Address ARNALDO@CRIMSONLOGIC.COM
12 Fax No. 11111111
13 Telephone No. 3333333
14 HMobile No. 222222222
15 Nationality AFGHANISTAN
16  Residential Address 18 ADDRESS
T bt e vl i
171 0
172 Name of Entity
18 rtoms courses beforey Y Mo
Attach Cenificate
19  Education Level GCE N Lavel

Next

Rate this &

Wa vill process yaur application within 3 working da;

nbar any problaons

this service, pleass call €587

Back

v2 uzan recaist of all tha supzorting decumants

55 3 or sand an emall

Fig 20. Confirmation page

7. Read the Terms and Conditions. Click on I Agree” button.




Cenditions fer Registration | FAQ vice | Help | User Guide | Logout

SINGAPORE CUSTOMS

Declarant Confirmation

B 2 B Terms and Conditions [ Acknowledgemer

| conditions for Registration

~
PRODUCT SPECIFIC TERMS FOR THE USE OF TRADENET®
1 Definition of Terms
The following wards and expressions shall have meanings
hereby assigned ta them except where the context otherwise
requires:
"cce! means the Cargo Clearance Permit. The CCP
shall be in the format approved by Singapore
Customs containing the full particulars therein
and the condition (s) as may be imposed by
the Singapore Customs for the clearance of
cargo declared under Section 37 or 59 of the
Customs Act (Cap 70), and/or Section 3 of
the Regulation of Imports & Experts Act {Cap
tan |

I have read, understood and will comply with all the conditions for Product
Specific Terms for the Use of TradeNet@

1 Agree 1 Decline

We will proce

If ncsunter any probles

Fig 21. Terms and Conditions page

At Acknowledgement page, click on “Close Window" to close the window.




Edit Declarant Information

This section shows how declarant can update their own information or terminate their
registration.

Pre-requisites:

W=

CrimsonLogic TradeNet ID

Launch TradeXchange® Portal at hitps://www.tradexchange.gov.sg
Login with CrimsonlLogic TradeNet ID

At Application tab, look for TradeNet® 4.0 application. Click on “Launch”
hyperlink.

@ Singapore Government

Integrity * Service » Excellence

Contact Info | Feedback | Site Map | FAS | Logout
I RADB(CHANGE £
cizar O Tracekchange | Wihin A G°‘“ Uighsites | v
Home1 About TradeXch 1 TradeHet 7 Seruices1 Hews Updates1 e-Learning ' Useful Links 'I Appllcaﬂon Admin

Mes=aging Infrastructure Online Registration And Administration welcome uboelll
TradeXchange® Messaging Infrastructurs Description ...
] : o Change Password
iz a messaging gatewaw that facilitates
P : : o o Logout
trade communications through a suite of Online Registration and Sdministrstion
BZB and B2& trade documentation g Launch

processing applications.

Meszzage Hub
t Launch
TradeHet® 4.0
TradeMet® is the world's firt nationide
electronic trade documentation  system
Billing System - Crimsonlogic that enables businesses to  exchange
trading and shipping documents
CrimzonLlogics Mebwork Billing Svstem iz a electronically with government agencies
single solution that caters to all wyour and trading partners worldwide,

billing needs from incorporating flexible
pricing plans for each product or service to TradeMet@& 4.0
supporting  multiple  curencies and

payment aptions.

Billing System - CrimsonLogic
o Launch

Fig 22. Application portlets

At TradeNet® 4.0 application’s left hand side menu. Click on “Edit Declarant Info”
link.



Collapse All

QUMY
List of Dedarations

Cargo Clearance Permit
[ZCPY Printing

Permit Listing
Edit Declarant Info

Fig 23. TradeNet® 4.0 menu

Update declarant information. Click Next to proceed with the update. Click
Terminate button to terminate registration.



Edit Declarant Info - Trial (V4.0)

Herne/ Edit Declarant Info

B user (Declarant) Entry
*Indicates mandatory field
Declarant Detail Information

Please complete the required information below.

If pou select the fax option, please fax the supporting documents to 68730837 (Address to : Customer Admin Dept.)
Note: For Uoload option, onfy the following file types are allowed for upload (DOC, FOF, XLE, BMP, J8G, GIF, EMF and FNG, Each file shouwld have & maximum file size of

S00K8,

1 Name*
2 Designation®

3 ID Type*

attach scanned IC, Wark Permit, ar
Employment Pass

5 Work Pass No

6 Work Pass Expiry Date

7 SingPass ID

7.l Declarant Code
7.2 TH User 1D
7.3 TN Account ID

8 Salutation™
9 Gender*

10 Date of Birth*
11 Email Address*
12 Fax No.*
13 Telephone No.*
14 Mobile No.*
15 Nationality *
16 Residential Address*

Have the Declarant been issued with a

17 TradeNet® ID before?*

i}

Marme of Entity

Have the Declarant attended any
Customs courses before?*

Attach Certificate
19 Education Level®

19.1 If others, please specify

ARMALDO LASTHNAME

TESTING UPDATE {max &0 characters)

P

Sedect S for Singaporean and Permanent Resident

Select "P" for foreigner with Foreign Identification Nurnber (FIN)
Sedect "M" for Malaysian who does not have & FIN
G345443543]

Please enter fulf NRIC or FIN Mo, For Mataysian IC, please enter the digits of
the IC Mo, only (withou? space or "-*),

iew/Attach File *) Upload

Aitach photocopy of declarant’s IC, or Work Permit, or Emplopment Pass with
declarant's signature on it

Faw

WP234234 (rax 20 characters)

Please enter either Work Permit No., S-Pass Wo., Employment Wo., or
ErdreFass Ne.

31-01-201% E{exampie: po-my-vrvy)
512345674 (rax 20 characters)
PO5443543

UBOEND1L

UBOE

MR v

® mMale O Female

01-01-2011 Etexampte: po-mm-vrvy)
ABC@DOMAIN.COM

(max &0 characters)

11111111 |Cniy & digit doca!d Singapore fax no. is allowed

33333332 (max 15 characters)

444444444444444 (rnax 15 characters)

AFGHANISTAM i

ASDFASDF (max 500 characters)

O vYes(provide ID & Warme of Entity) @ No
(max 20 characters)

{rax 100 characters)

U Yes(atach certificate) "' Mo

attach File | O uUpload OFax

GCE "N" Level |»

{rax 100 characters)

Next | Terminate

Fig 23. Edit Declarant Info page

6. Review the data updated. Click on Next to proceed.




Edit Declarant Info - Trial (V4.0)

Horne f Edit Declarant Info
H confirmation
* Indicates mandatory field *indicates mandatory field

Declarant Detail Information

Please review and confirm on the information you have provided below.

1 Name ARMALDO LASTHNAME
2 Designation TESTING UPDATE

3 ID Type P

4 ID No. G345443543)

Attach scanned IC, Work Permit, or

41 Erployment Pass BUILDZ0110215154755.00C  Upload
5 Work Pass No WP234234

6 Work Pass Expiry Date 31-01-2013

7 SingPass ID 512345674

7.1 Declarant Code PO5443543

7.2 TH User ID UBOQEDOL

7.3 TH Account 1D UBOE

8 Salutation MR

9 Gender MALE

10 Date of Birth 01-01-2011

11 Email Address ARMNALDO@CRIMSOMNLOGIC.COM
12 Fax No. 11111111

13 Telephone No. 3333333

14  Mobhile No. 444444444444444

15 MNationality AFGHANISTAN

16 Residential Address ASDFASDF

Have the Declarant been issued with a

TradeNet® ID before? Mo

171 i}

17.2 MNarne of Entity

Have the Declarant attended any
Customs courses before?

161  Attach Certificate
19 Education Level GCE M Level

19.1 If others, please specify

M Biack
Fig 24. Edit Declarant Info confirmation page

7. Read the Terms and Conditions. Click on "I Agree"” button to confirm update or
termination of ID.

8. An email will be sent to the declarant’s Key Personnel informing the update or
termination of the declarant record.



