JOIPQ_008 ACTIVATION OF CUSTOMS ACCOUNT

JOTPQ 008 Activation of Customs
Account

Use theActivation of Customs Accountmodule to activate a UEN, update an
activated UEN, and terminate a UEN for Trading iadeNet®.

For companies who are registering as Declaring sgand wish to register a
Declarant, use th&ctivation of Customs Accountmodule to register a new Declaring
Agent account (Company) and Declarant’s accourttaigpa Declaring Agent’s and
Declarant’s information, and terminate a Decladagent account and Declarant
account in TradeNet®.

This chapter covers the following topics:

Application for Activation/Update/De-activation Gustoms Account
SingPass Login

Search Customs Account

Activation/Update Customs Account

Terms and Conditions

Confirmation and Acknowledgement Page (for ActivatUpdate)
Confirmation and Acknowledgement Page (for De-ation)
Declaring Agent and Declarant Registration
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APPLICATION FOR ACTIVATION/UPDATE/DE-ACTIVATION OF
CUSTOMS ACCOUNT

Application for Activation/Update/De-
activation of Customs Account

Use theActivation of Customs Accountmodule to submit a request to activate/update
a UEN to be activated in TradeNet® for Trading, atedan activated UEN or terminate
a UEN for Trading in TradeNet®.

To submit a Customs Accounf Activation/Update/De-activafion
Application through TradeNef® Porfal:

1. Open the Activation of Customs Account Applicatieorm page.
(Online Forms >> Activation of Customs Account)
The initial page for the Activation of Customs Ao is displayed.

Conditions for Registration | FAQs about this sarvice | Help

SINGAPORE CUSTOMS

Activation of Customs Account
and/or Application of TradeNet® ID

Login With SingPass |

Figure 1. 1 Initial Page for Activation/Update/De-activation of Customs Account

2. Click Login with SingPassto proceed t&ingPass Login
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SINGPASS LOGIN

SingPass Login
The SingPass Logirsection authenticates the user as a valid Singik&ss

This section will only be displayed oncéagin with SingPassis selected as
described irApplication for Activation/Update/De-activation Gfustoms Account
section. A link to this section is enabled aftesuacessful validation of the
information. ClickingSubmit at the bottom part of the page will trigger théidation.

To login with SingPass:

1. Open the Activation of Customs Account applicationm page.
(Online Forms >> Activation of Customs Account)

2. Click Login with SingPass.The SingPass Login page is displayed.

Singapore Personal Access

Singlass

()]
{10 Secure

Terms of Use | FAQs | Help | About Us

K
Welcome
yvelcoine

to SingPass Authentication Service

SingPass 1D (Enter your ldentification Humber’
£.0. 51234567G, 1234567 G

SingPass | (8-24 characters, CASE-SENSITIVE)

[ Tick here to change your SingPass

Cancel

By clicking on the Submit butten, you agree to be bound by the terms
specified in the Terms of Use and Important Notes below,

Do not have a SingPass? Apply here.

Forgot your Password? Reset here.

Important Notes

&. You understand that SingPass is intended to help you suthenticate yourself on the Internet. As there
are inherent security risks on the Internet, you must carefully consider the degree to which you
choose to rely on your SingPass:

. You weill mairtain secure possession of your SingPass. If you know o suspect that the security of
your SingPass has been compromised, you must stop using SingPass and notify the SingPass
operator immecistely
The Government of Singapore ("Governmert”) does not warrart or endorse any goods, services,
infarmation, accuracy o the privacy practice associated with any non-public sector websites
("Private Wehsite'") even though the Private Wiebsite may require the use of SinaPass
You will not hold the Government lisble for any damage or loss of any kind caused as & result (direct

=

o

-5

or indirect) of the use of any Private Wehsite, including but not limited to any damage or loss suffersd
as a result of reliance on the contents contained in or avsilable from the Private Websits

If you encounter any problems with this page, please contact CrimsonLogic SingPazs Helpdesk st 68377377 ar via
email
You may also give us your comments by using this feedback form

Copyright B 2008 Govemment of Singapore. Al rights reserved.

Figure 1. 2 SingPass Login page
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SINGPASS LOGIN

3. Enter information on the following fields:
SingPass ID (mandatory field)
Enter the SingPass ID of the user.

SingPass (mandatory field)
Enter the SingPass of the user.

4. Click Submit to login. After a successful validation as a SiaggPuser, proceed to

Search Customs Account
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SEARCH CUSTOMS ACCOUNT

Search Customs Account

The Search Customs Accounis used to choose the UEN that will perform the
activation/update/de-activation.

This section will only be displayed after the use3ingPass ID has been validated as
described irSingPass Logisection. A link to this section is enabled aiesuccessful
validation of the information. Clickinjext at the bottom part of the page will trigger
the validation.

To fill out the Search Cusfoms Account:

1. Open the Activation of Customs Account applicatiorm page.
(Online Forms >> Activation of Customs Account)

2. Click Login with SingPass. The SingPass Logipage is displayed.

3. Enter all of the required information, and therckclBubmit to login. After a
successful validation as a SingPass user, thels€arstoms Account is displayed.

Conditions for Registration | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

Activation of Customs Account

This form may take 15 minutes to fill in,

You will need the fallowing information to fill in the form:

- Unique Entity Number (UEN) of company/firm or organisation
- Particulars of authorised personnel

Hsearch
* Indicates rmandstory field
Search Criteria

Please enter the Unique Entity Number(UEN).

UEN :* (Example: 123456789A) - (max 12 charactsrs, min 9 charactsrs)

Activate/Update Terminate

Rate this e-service

The spplication can be procsssed within 10 minutes if no supporting docurnents are required. Otherwise, the processing time is within 3 working days upen receipt of complete
supporting dacuments, ¥ou can use your UEN to submit permit applications thraugh TradeNet® on the next working day.

IF you encounter any problams with this service, plasse contact us st (065) 6355 2000, or amsil CUStOMS_0oCUMEntation@cusioms.gov.5g. Vou may alte give us your comments st
B W CUSEOS GO, Sa s e

Figure 1. 3 Activation of Customs Account Search Criteria page

4. Enter theUEN of the Customs Account on the field provided.

5. Click eitherActivate/Update or Terminate to validate this page. After a
successful validation, proceed to thetivation/Update Customs Accouifithe
Activate/Update button is clicked obe-activation Customs Accouiftthe
Terminate button is clicked.
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ACTIVATION/UPDATE OF CUSTOMS ACCOUNT

Activation/Update of Customs Account

The Activation/Update of Customs Accountcontains essential information, including
the Customs Account Company Name and Contact Irgtom

This section will only be displayed after the Sea@ustoms Account has been
validated. To know more about this, $&arch Customs Accouséction. A link to
this section is enabled after a successful vabdatf the information. Clickinglext at
the bottom part of the page will trigger the valida.

To fill out the Application Form of the Activation/Update of Cusfoms
Account

1. TheApplication Form of the Activation/Update of Custons Accountis
displayed after the information has been succdgsfalidated and the
Activate/Update button is clicked from th8earch Customs Accoupége.
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ACTIVATION/UPDATE OF CUSTOMS ACCOUNT

SINGAPORE CUSTOMS

Activation of Customs Account

B pata Entry

*Indicates mandatory

Print Previous Letter of Approval (2

l company Details

UEN : 201101240001
Entity Name 1 TESTING
Operating Address ¥ [psFos
(max 105 charac:
Postal Code * 234234 | (Ewample: 123456) - (min & charscters)
Main Business Activity * | Importer / Experter / Distributor hd
Other Business Activity : Imparter / Exporter / Distributor

lease select where applicable)
= " * [Manufacturer

[CIFreight Forwarder / Haulier

[dpostal, Courier & Air Express Service Providers
[Opeclaring Agent

[warehouse Operator

[Cairline / airline agent

[shipping Line / Shipping agent

[ship chandler / Seastore supplier
[JEvents/Exhibition Organiser and Venue Operator
[ClGovernment Ministry / Department / Statutory Board
[ chamber of Commerce / Association

[¥lothers, please specify: |TERTER (max 100 characters)

Nature of Goods Commenly :* [/ putiable Liquor Products
Dealt with
[outiable Tobacco Products
[Joutiable Mator vehicles & Parts
[Cputiable Petroleum Products
[ stratagic Goods
[ aircraft Parts / Ship Spares
[High value Exhibition Items such as Painting, Jewellery, Gems stc.
[CIElectronics Products
[Cpharmaceutical Products
[ Chemical Products (excluding Petroleum Products)

[Clany other goods, pls specify: (max 100 characters)
[l Avplicant Information
NRIC/Passport :* (max 20 characters)
Name e (max 70 characters)

I Contact Parties / Authorised Personnel Information

— ~- ~ v -
Primary Contact® *

Plesse note that all correspondences from Singspore Customs will be sent via fax or email to the Primary Contact.

Name H (max 70 characters)

Designation Ha (max 100 characters)
NRIC/Passport :* (max 20 characters)

Salutation *or v

Email Address : (max 80 characters)
Fax No.

Telephone No. :*

Mobile No.

Next Cancel

Figure 1. 4 Application form on Activation/Update of Customs Account

2. Enter information on the following fields:
Company Details

Operating Address (mandatory field)
Enter the operating address of the company.

Postal Code (mandatory field)
Enter the postal code of the company’s address.

Main Business Activity (mandatory field)
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ACTIVATION/UPDATE OF CUSTOMS ACCOUNT

Select the company’s main business activity froemndropdown list.

Other Business Activity (optional field)
Mark the checkbox that indicates the company’srmss activity. You can select
more than one option.

Nature of Goods Commonly Dealt With (mandatory fietl)
Mark the checkbox that indicates the nature of gabd company commonly
deals with. You can select more than one option.

Applicant Information

NRIC/Passport (mandatory field)
Enter the NRIC or passport number of the applicant.

Name (mandatory field)
Enter the name of the applicant. Enter the nambeoprimary contact.

Contact Parties/Authorised Personnel Information

Primary Contact tab

Name (mandatory field)

Designation (mandatory field)

Enter the designation of the primary contact.

NRIC/Passport (mandatory field)
Enter the NRIC or passport number of the primantact.

Salutation (mandatory field)
Select from the dropdown list the salutation aglile to the primary contact.

Email Address
Enter the primary contact's email address withlalfarmat, i.e.
abc@hotmail.com.

Fax No.
Enter the Singapore fax number of the primary aginta

It is mandatory to fill out either the Email Address or the Fax No. fields.

Telephone No (mandatory field)
Enter the telephone number of the primary contact.
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ACTIVATION/UPDATE OF CUSTOMS ACCOUNT

Mobile No
Enter the mobile number of the primary contact.

I Contact Parties / Authorised Personnel Information

~ ~"
& Secondary Contact®

Name * (max 70 characters)

Designation s (max 100 characters)
NRIC/Passport : * (max 20 characters)

Salutation *lor v

Email Address :

(max 60 characters)
Fax No. : (Only 8 digit focal Singapore fax no. is allowed)

Telephone No. :* (max 25 characters)

Mobile No. : (max 25 charscters)

Please note that if the transmission to Primary Contact has failed, all correspondences from Singapore Customs will be sent via fax or email to Secondary Contact.

Figure 1.4b Application form on Activation/Update of Customs Account - Secondary
Contact tab

Secondary Contact tab
Name (mandatory field)
Enter the name of the secondary contact.

Designation (mandatory field)
Enter the designation of the secondary contact.

NRIC/Passport (mandatory field)
Enter the NRIC or passport number of the seconcanyact.

Salutation (mandatory field)
Select from the dropdown list the salutation aggtile to the secondary contact.

Email Address
Enter the secondary contact’s email address withlid format, i.e.
abc@hotmail.com.

Fax No.
Enter the Singapore fax number of the secondariactn

It is mandatory to fill out either the Email Address or the Fax No. fields.

Telephone No (mandatory field)
Enter the telephone number of the secondary contact

Mobile No
Enter the mobile number of the secondary contact.
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ACTIVATION/UPDATE OF CUSTOMS ACCOUNT

I Contact Parties / Authorised Personnel Information

-~ 's -~
= " Trader Notification

et® permits have been approved with your UEN.

1 WISH to be notified or alerted whenever TradeMet® permits have been approved with my UEN.
[1 1 D0 NOT WISH to be notified or alerted whenever TradeNet® permits have been approved with my UEN.

Name B (max 70 characters)

Designation B (max 100 characters)
NRIC/Passport :* (max 20 characters)

Salutation Hlor [

Email Address :* (max 60 characters)
Fax No.

Telephone No. :* (max 25 characters)

Mobile No. H (max 25 characters)

Figure 1. 4c Application form on Activation/Update of Customs Account - Trader
Notification tab

Trader Notification tab

| WISH to be notified or alerted whenever TradeNet®permits have been
approved with my UEN

Mark this checkbox if the user wishes to be natifoe alerted either by Fax or
Email whenever TradeNet® permits have been appraittdthe user's UEN.

The Trader Notification contact information will be mandatory if this is checked.

| DO NOT WISH to be notified or alerted whenever TradeNet® permits have
been approved with my UEN

Mark this checkbox if the user does not wish tobgfied or alerted either by Fax
or Email whenever TradeNet® permits have been agoravith the user's UEN.

Name
Enter the name of the Trader Notification contact.

Designation
Enter the designation of the Trader Notificatiomtewt.

NRIC/Passport
Enter the NRIC or passport number of the Tradeifidation contact.

Salutation (mandatory field)
Select from the dropdown list the salutation aggtile to the Trader Notification
contact.

Email Address
Enter the Trader Notification contact’s email addravith a valid format, i.e.
abc@hotmail.com.

Fax No.
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ACTIVATION/UPDATE OF CUSTOMS ACCOUNT

Enter the Singapore fax number of the Trader Nagtifon contact.

It is mandatory to fill out either the Email Address or the Fax No. fields.

Telephone No (mandatory field)
Enter the telephone number of the Trader Notifazationtact.

Mobile No
Enter the mobile number of the Trader Notificatammtact.

| contact parties / authorised Personnel Information

[CFrimary Contact® | Secondary Contsct* | Trader Hotification | Authorised Personne |

Flease note the authorised personnel can updsate the particulars, enquire or terminate this registration
Min I authorised personnel is requived.

ID Number Authorization

L |sapFos SDFSD HRIC ~||12346789A Activation of Customs
A
Manage DA/Dedlarant
2 ] | [wric ] ] juation of Custams

anage DAfGedarant

® I | [wric o ] fvation of Customs
e DA/Dedarant
4] | | [nric vl ]
s | ] | [wric || ]
Mext || Cancel

Figure 1. 4d Application form on Activation/Update of Customs Account - Authorised
Personnel tab

I Contact Parties / Authorised Personnel Information

[ Prirary Contact® \|f Secondary Contact¥® T Trader Motification \[r Authorised Personnel

Flease note the authorised personne! can wpdate the particulars, enquire or ferminate this registration.
Min I authorised personnel is requived.

Name Designation ID Type ID Number Authorization
1 SADFDS SDFSD HRIC 123467894 Activation of Customs Account

Manage DA/Declarant

2
3
4

5

Figure 1. 4e Application form on Activation/Update of Customs Account - Authorised
Personnel tab. Non-updateable if activation is being done by an
Avuthorised Personnel.

Authorised Personnel tab

Name
Enter the name of the authorised personnel.

Designation
Enter the designation of the authorised personnel.

ID Type
Select from the dropdown list the ID type of théhamised personnel.
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ACTIVATION/UPDATE OF CUSTOMS ACCOUNT

ID Number
Enter the ID number of the authorised personnébagd on the selected ID type.

Authorization
Mark the checkbox that indicates the type of atgabion that will be given to the

authorised personnel.

The Account Activation authorization will allow authorized personnel to update
and terminate the UEN activation as Customs Account.
H The Manage DA/Declarant authorization will allow authorized personnel to

register, update and terminate a Declaring Agent or Declarant in TradeNet®.

3. Click Next to save this page and proceed to the Terms andif@os page.
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TERMS AND CONDITIONS

Terms and Conditions

This page contains essential information on therBeand Conditions for the
Registration of Traders, Common Carriers and Otheder Regulation 37 (1) of the
Regulation of Imports and Exports Regulations (RLER

This section will only be displayed after Activatit/pdate of Customs Account has
been validated and saved. To know more aboutgbectivation/Update Customs
Account A link to this section is enabled after a sustidsvsalidation of the

information. Clickingl Agree at the bottom part of the page will trigger thédetion.

To acknowledge the Terms and Conditions:

1. TheTerms and Conditionspage is displayed after clickimgext from the
Activation/Update Customs Accoupage.

Terms & Conditions | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

Activation of Customs Account

This form may taks 15 minutes to fill in.
You will need the following information to fill in the farm:

- Uniqus Entity Number (UEN) of company/firm or organisation
- Particulars of authorised personnel

Hsearch
* Indicates mandatory field
Terms and Conditions

Registration of Importers, Exporters,
Common Carriers and Other Persons
under Requlation 37 of the
Regulation of Imports and Exports Regulations ("RIER")

CONDITIONS FOR REGISTRATION

Conditions for Registration

The registration of an entity with the Director-General of Customs
(the Director-General) under regulation 37 of the Regulation of
Imports and Exports Regulations ("RIER") is subject to the following
conditions imposed by the Director-General under regulation 37(6) of
the RIER:

a) The entity must make its application for registration through
b ie = L Lo th +it- A ik

1] o]

Prin ]

I have read, understood and will comply with all the Terms and Conditions for
the Registration of Traders, Commaon Carriers and Others under Regulation 37
(1) of the Regulation of Imports and Exports Regulations (RIER).

I Agree I Decline

Rate this e-service

The application can be processed within 10 minutes if no supporting documents are required, Othermise, the processing time is within 3 working days upon receipt of camnplete
supporting dacumnents, You can use your UEN to submit permit applications thraugh TradeMet® on the next working day.

FF you encounter sny probiams with this service, please contact us st (065) 6355 2000, ov email customs_documentation @GUSIms.Gov.sG. Yeu may alse give us pour commments st
bpffwww custorns gov.safmisifess

Figure 1. 5 Terms and Condition Page for the Activation/Update of Customs Account

2. Click I Agree to acknowledge the terms and conditions, and thecegd to
Confirmation and Acknowledgement Page (for ActioatUpdate)

3. Click | Decline to return to thé\ctivation/Update Customs Account

© CrimsonLogic Pte Ltd TRADENET® 4.0 USER GUIDE
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CONFIRMATION AND ACKNOWLEDGEMENT PAGE (FOR
ACTIVATION/UPDATE)

Confirmation and Acknowledgement Page (for
Activation/Update)
The Confirmation Page contains all of the information entered in theiation/Update of

Customs Account. This section will only be disgdyafter théferms and Conditionisave
been acknowledged. Clickingext at the bottom part of the page will trigger théidation.

The Acknowledgement Pageontains the summary of the application.

To submit the confirmation page and display the acknowledgement page:

1. TheConfirmation Pageis displayed after clickingAgree from theTerms and Conditions
page.
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CONFIRMATION AND ACKNOWLEDGEMENT PAGE (FOR
ACTIVATION/UPDATE)

SINGAPORE CUSTOMS

Activation of Customs Account

H Confirmation

*Indicates mandatory field

Print Previous Letter of Approval .E.

I Company Details

UEN : 201101240001
Entity Name : TESTING
Operating Address : DSFDS

Postal Code 1234234

Main Business Activity : Importer / Exporter / Distributor
Other Business Activity : Importer / Exporter / Distributaor
Qthers, please specify: (TERTER)

Nature of Good : Dutiable Liquor Products

Commonly Dealt With

I Applicant Information

NRIC/Passport : 510000304

Name : TEST USER.

I Contact Parties / Authorised Personnel Information

" ~ ~

— ~
Primary Contact* x

Plesse note thst sl correspondences from Singspors Customs will be sent via fax or email to the Primary Contsct,
Name : TEST USER
Designation : TESTER
NRIC/Passport : S1234567A
Salutation : DR
Email Address : tester@domaiin.com
Fax No.
Telephone No. : 61234567
Mobile No.

[ (1) I declare that all the information given in this application form is true and correct.

(2) 1 am aware that legal action may be taken against me if I had knowingly provided false information.

(3) I agree that in any legal proceedings, I shall not dispute the authenticity or accuracy of any statements, confirmations, records,
acknowledgements, information recorded in or produced from this application.

| _Back | cancel |

Figure 1.6 Activation/Update of Customs Account Confirmation Page

2. Mark the checkbox of the portion captured in Figlrgto acknowledge the validity of the

data to be submitted.

[ (1) I declare that all the information given in this application form is true and correct.
(2) 1 am aware that legal action may be taken against me if I had knowingly provided false information,
(3)1 agree that in any legal proceedings, I shall not dispute the authenticity or aceuracy of any statements, confirmations, recards, acknowledgements, infarmation
recorded in or praduced from this application.

Figure 1.7 User Acknowledgement

3. Click Confirm if no revision of information will be made to theplication form

Click Back to return to thé\ctivation/Update Customs Accoupage if there is any

information filled out incorrectly.
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CONFIRMATION AND ACKNOWLEDGEMENT PAGE (FOR
ACTIVATION/UPDATE)

Click Cancelto return to th&earch Customs Accoupage if the user wants to abort the
current activation/update process and select anbtasl.

Cancellation of the application will result to loss of information that have been saved
A upon confirmation.

4. The Acknowledgement page with Manage DA/DeclarantRrint Letter will be displayed

for applications that are automatically approv@hce a UEN has a Declaring Agent (DA)
account at TradeNet®, this acknowledgment pagenwiilbe shown; the user will be re-
directed to the TN Manage DA first page.

Conditions for Registration | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

Activation of Customs Account

H Acknowledgement
¥ Indicates mandatory fisld

I Acknowledgement

Success
Your request was successiully processed.
If you v f it (DA), vou would
need to apply for 3 TradeN t the "Manage DA/

Declarant” button befow.

Manage DA/Declarant Print Letter Close Window

Rate this e-service

The zpplication can be processed within 10 minutes if no supporting documents are required. Othervise, the processing time is vithin 3 working days
upon receipt of complete supporting documents. You can use your UEN to submit permit applications through TradeletD on the next werking day.

If you encounter any problems with this service, ples

sct us st (0E5) €355 2000,

mments at hitp:,

© Crim
Rel. 1.1

Figure 1. 8 Application Acknowledgement Page for Automatically Approved Applications

Manage DA/Declarant
Click this if you wish to be a Declaring Agent (DA you need to apply for a
TradeNet® ID.

Print Letter
Click this to download and print the Letter of Retgation.

Close Window
Click this to close the window and end your tratisac

sonLogic Pte Ltd TRADENET® 4.0 USER GUIDE 16
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CONFIRMATION AND ACKNOWLEDGEMENT PAGE (FOR
ACTIVATION/UPDATE)

Conditions for Registration | FAQs sbout this service | Help | Logout

Declaring Agent & Declarant Registration
I UEN Information

UEN: 201101240001

Mew/Update DA/Declarant Terminate DA
Rate this e-service
we will pro ur application within 3 working days upen receipt of all the supporting documents
If you encounter any probl this service, plasse call 68877888 press 2, or send an email to CustomerAdminSuppert@crimsonlogic.com

Figure 1. 9 TN Manage DA first page for UEN with an existing DA account

5. The Acknowledgement page without Print Letter Ww#l displayed for applications that are
routed online for CAS processing.

SINGAPORE CUSTOMS

Activation of Customs Account

H Acknowledgement
* Indicates mandstory fisid
Acknowledgement

Success
We will process your application within 3 working days

upon recelpt of comnplete supporting docuiments. Yol
will recefve notification of the siatus via fax or email,
Far enquiries, please call (65) 6887 7883,

Close window
Figure 1. 10 Application Acknowledgement Page for Routed Online Application

6. Click Close Windowto return to the Application Form page.
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CONFIRMATION AND ACKNOWLEDGEMENT PAGE (FOR DE-
ACTIVATION)

Confirmation and Acknowledgement Page (for De-
activation)

The Confirmation Page contains all of the information entered in ActieatUpdate of
Customs Account. This section will only be disgdyafter the&Search Customs Accouhas
been successfully validated and frerminate button is clicked. ClickingNext at the bottom
part of the page will trigger the validation.

The Acknowledgement Pageontains the summary of the application.

To submit the confirmation page and display the acknowledgement page:

1. TheConfirmation Pageis displayed after clickindlext from theSearch Customs Account
page after a successful validation.

Conditions for Registration | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

Deactivation of Customs Account

H confirmation
* Indfeates mandatory field
Termination Confirmation

You have indicated to terminate UEN:200901001W from Singapore Customs record.
Please confirm.

Confirm Cancel Back

Rate this e-service

The application can be processed within 10 minutes if no supporting docurnents are required, Gtherwise, the processing time is within 3 working days upon receipt of complete
supporting documents. You can use your UEH to submit permit applications through TradeMet® on the next working day.

I pou encounter any problarns with this rervice, please contact us 3t [065) 6355 2000, or emall cUSEOMS_documentation@custons Gov.5G. You may alse give us pour comments st
hEtpAwww. customs.gar. sq/misfee

Figure 1. 11 De-activation of Customs Account Confirmation Page

2. Click Confirm if no revision of information will be made to theplication form.

Click Back to return to th&earch Customs Accoupage to abort the current
activation/update process and select another UEN.

Click Cancelto proceed to thActivation/Update Customs Accoupéage to update the
selected UEN.

3. The Acknowledgement page with Print Letter willdisplayed.

© CrimsonLogic Pte Ltd TRADENET® 4.0 USER GUIDE 18
Rel. 1.1 19/10/2009



© Crim
Rel. 1.1

CONFIRMATION AND ACKNOWLEDGEMENT PAGE (FOR DE-

ACTIVATION)

SINGAPORE CUSTOMS

Deactivation of Customs Account

H Acknowledgement
* Indicates mandatory field
Termination Confirmation

Success
You have successfully terminated your acoount with
Customs, If you wish to trade in future, please activate
your UEN with Singapore Customs again,

Print Deregistration Letter || Close Window

Conditions for Registration | FAQs about this service | Help | Logout

Rate this e-service

A Swwcustorns. gov. sg/mis Feels

The application can be processed within 10 minutes if no supporting documents are required, Stherwvise, the processing time is within 3 working days upon receipt of camplete
supporting docurnents, You can use your UEN to submit permit applications through Tradelet® an the next working day.

IF you encourter any preblems with this seevice, please contact us at (065) 6355 2000, or amail custorns_documentation@customs. 0ol 5g. Yeu may alse give us your comments at

Figure 1. 12 Application Acknowledgement Page for the UEN’s successful termination

Print Deregistration Letter
Click this to download and print the Letter of Dgisgration.

4. Click Close Windowto return to the Application Form page.
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Declaring Agent and Declarant Registration

This section will only be displayed after completiine Activation of Customs Account (see
Figure 1.8) and the Key Personnel or Authorized®amel (with Manage DA authorization)
has decided to register an account as a Declamgegidin TradeNet®.

To register a new accounf as Declaring Agent and register Declaranfs:

1. Click Manage DA/Declarant o the Activation of Customs Account acknowledgement

page (see Figure 1.8). You will be re-directethDeclaring Agent & Declarant
Registration page.

Cenditions for Registration | FAQs about this service |

SINGAPORE CUSTOMS

Help | Legout

Declaring Agent & Declarant Registration

I UEN Information

UEN: 201102280001

Mew/Update D&/Declarant

Rate this e-service

we vill process your zpslication within 3 working days upon receist of zll the supporting dotuments
IF o encoun

ster sny problems with this service, plesse call 68577888 press 2, or send an email to CustomerAdminSupport @crimsonle

Figure 1. 13 Declaring Agent & Declarant Registration page

2. Click New/Update DA/Declarantto proceed to the registration of a new DeclaAggnt
account.
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Rel. 1.1 19/10/2009



DECLARING AGENT AND DECLARANT REGISTRATION

Cenditions for Registration | FAQs about this service | Help | Legout

SINGAPORE CUSTOMS

form may fill in.

e prepa

rm in this list

n required to fill in th

H Company Info Entry B User (Declarant) Entry B Confirmation B Terms and Conditions B Acknowledgement
* Indicstes mandstory field

I Company Information
Please complete the required information below.
1 UEN/Entity Identifier 201102280001

2 Company Name 201102280001 NAME

This is the operating address of the TradeNet® user(s) and will be used for mailing purpose.eg,

3 Operating Address User ID and password.

3.1 Country* SINGAPORE

3.2 Block No./House No.* l:| (max 10 charactsrs)

3.3 Street Name ¥ ‘ ‘ (masx 70 characters)
3.4 Unit No. l:l (max 10 characters)

3.5 Building Name ‘ ‘ (max 70 characters)

3.3 Postal Code* l:l (max & characters)
4 Telephone No.* l:l (max 15 characters)

5 Fax No.* l:l Only 8 digit local Singaspore fax ne. is allowsd

6 Company Email Address™ ‘ ‘ (max 60 characters)
7 Membership with Associati [zelect [+]
8 Other Membership ‘ ‘ (max 100 characters)

9 Annual Financial Turnover* l:l (max 14 characters)

10 Total No. of TradeNet® Declarants* l:l (max 4 characters)
11 Total No. of Employees* l:l (max & characters)

12 Declaring Agents Activity 1% Our Company:
O provides permit declaration services only, ie. documentation service provider
O provides permit declaration and freight forwarding services

13 Declaring Agents Activity 2* Our Company:
O submits permits for our own company and/ar our branch/related companies only
) submits permits on behalf of other companies

O submits permits on behalf of other companies, for our own company and/or our
branch/related companies

I Key Personnel

14 Salutation™*

15 Name* ‘ ‘ (max 100 characters)
15 Designation® ‘ | (max 100 characters)

16 NRIC/FIN* [s10000304 | (min 5, max 20 charscters)

17 Email Address* ‘ ‘ (max 60 characters)

18 Fax No.* l:| Only g digit local Singspore fax no. is allowed
19 Telephone No. |:| (max 15 characters)
20 Mobile No. |:| (max 15 characters)

21 Nationality * [select [+]

Save as Draft | Mext |

Rate this e-service
We vill srocess your aaplicstion within 3 werking days upon recsipt of sl the supporting dacuments

IF you encounter any problems with this service, please call 68877858 press 2, or send an email to CustomerAdminSuppartEce

Figure 1. 14 Declaring Agent & Declarant Registration Data Entry page
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3. Enter all of required information on the followifiglds:
Company Information

Block No./House No. (mandatory field)
Enter the block or house number of the companyé&aiing address.

Street Name (mandatory field)
Enter the street name of the company’s operatidgess.

Postal Code (mandatory field)
Enter the postal code of the company’s operatirmiyess.

Telephone No. (mandatory field)
Enter the company’s telephone number.

Fax No. (mandatory field)
Enter the company’s fax number.

Company Email Address (mandatory field)
Enter the company’s email address with a valid efoainat, i.e. abc@domain.com.

Membership with Association (mandatory field)
Select from the dropdown list the association thatcompany is a member of.

Other Membership
Enter the name of other associations that the coynigaa member of.

Annual Financial Turnover (mandatory field)
Enter the company’s annual financial turnover.

Total No. of TradeNet® Declarants (mandatory field)
Enter the total number of TradeNet® Declaranthigndompany.

Total No. of Employees (mandatory field)
Enter the total number of employees in the company.

Declaring Agents Activity 1 (mandatory field)
Mark the radio button that indicates the Decladagent's primary activity.

Declaring Agents Activity 2 (mandatory field)
Mark the radio button that indicates the Declamagnt’'s secondary activity.
Key Personnel
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Salutation (mandatory field)
Select from the dropdown list the salutation aggtile to the company’s key personnel.

Designation (mandatory field)
Enter the designation of the company’s key personne

NRIC/FIN (mandatory field)
Enter the NRIC or FIN of the company’s key persdénne

Email Address (mandatory field)
Enter the email address of the company’s key perdarsing a valid email format, i.e.
abc@domain.com.

Fax No. (mandatory field)
Enter the fax number of the company’s key personnel

Nationality (mandatory field)
Select from the dropdown list the nationality of tompany’s key personnel.
4. Click Next to proceed to add the declarant information.

Click Save as Draftto save the DA information in draft mode.

5. To add a new user or declarant, go tolleelarant Detailssection and enter all of
required information on the following fields:
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Canditions for &

SINGAPORE CUSTOMS

o | Logout

Declaring Agent & Declarant Registration

Eluser (Declarant) Entry  E Confirmation I Terms and Conditions El Acknowledger

*Indicates mandatory

B userist

You can go ant Detal nformation section to start adding new user.
e e
B e e

N N T

edit | Delete New/Rejected

Next | _sack

[l oeclarant petail nformation
Please complete the required information below.
1If you select option, please fax the s :omng uGLuM"{S to 68730837 (Address to : Customer Admin Dej

o ot)
Note: For Upload option, only the following < allowed for uplead 1OC, PDF, XL5, BB, I9G, GIF, EMF an PG Each file should have
maximum fie size of SCOKE.

1 Name* [ ] (max 70 characters)

~

Designation* [ ] (mex 50 character

3 Typet

Selet 5" for Sgaperean and Pemanent pesident
*for foreigner with Forelgn Tdentiication Number (FIN)

bl sl

4 1No.t [ (max 20 characters)
Fleose snter (I NAIC o FIN e, For aleysin 1, plese entr the digs of
the IC . only (wihout space or

41 Attach scanned IC, Work Permit, or

#1 Employment Fass _ Atachfile | OQupload OFax
itach photocony of declarant’s IC, o Work Permit, or Empleymen Pass wih
Gedlarant's signature on

5 Work Pass No [ ] (max 20 characters)

lesse ertar either Work Permit o, -7ass o, Employment N, o

Entrerass

6 Work Pass Expiry Date [ | EBtexampie: o0-1

7 singpass 1D (max 20

7.1 Declarant Code

7.2 TNUserD

73 TN Account ID

81 salutation® [seactl¥]
9 Gender* OMmsle OFemsle

10 Date of Birth* [ | EB(exampte: oo-t-ryvy)

11 Email Address* [ (max 60 characters)
12 Fax Mo [ | oniy 8 digitlocs! Singepore fox o is slowed

13 Telephone No.* [ | (max 15 charscters
14 Mobile No.* | (max 15 characters)

15 Nationality* Select

16 Residential Address* (max 500
characters)

Have the Declarant been issued with a

(] e the pedarmnt b OVestorovide 10 & Neme of £ntty) ONo

171 © [

17.2  Name of Entity [ (max 100 characters)
Have the Dectarant attended any s j

I tave i Bectaaii atich OVesfattach certicate) ONo

18.1  Attach Certificate Attach File Oupload OFax

19  Education Level* Select It

193 Fothers, please speciy [ (mex 100 characers)

[l Additional Information for Malaysian-based Declarant

20 1s declarant based in Malaysia?* O Yes(provide company & address) ONo
201 Name of Company in Malaysia L | (max 200
characters)
Operating Address in Malaysia, (max 200
202 gl Name of State ‘

characters)
[l ey personnel in Malaysia

Pertia

of local Key Personnel who is also the key personnel of Malaysian-based Company. Mandatory for Declarant that is based in Malaysia
[] Same as Key Personnel entered in Company Information
21 salutation Select[v]

22 Name [ 7 (max 100 characters)

23 Designation [ (max 100 charscters)

24 NRIC/FIN [ (max 20 characters)

25 Email Address [ l(maxsocherscters)
26 Fax No. [ Onty & digit focal Singapore fex no.

27 Telephone No. [ | (e 15 charscters)

28 Mobile No. [ T mexs5 characters)

25 Nationality. Select

[l supporting Documents for Malay:

E— |

ifyou slect ¢
jote: For Up

fox ot lescafothe supportng documents b 68730837 (Address to - Customer Admin Dept)
=d option, only the foll: es e aliowed for spioad 1000, FOF XL, BHE, I, GIF, ENF and PG, E:
i fie size of SO0KB,

Vou can refer on

should have s

ere for documents required for Tradetiet® Declarants based in Halaysia.
30 Malaysian ID (Front & Back) attachfile | Oupload OFax
31 Form 49 atachfile | Oupload OFax
32 Signed Copy of Terms and Conditions __ Attachfils | Oupload OFax

33 Other Supporting Documents. atachfile | Oupload OFax

SavessDraft || save

Rate

We vl procass your apslication vithin 3 vorking days upon receipt of all the supporting decuments

1F you sncounter any problems with this servi

or send an email &

Figure 1. 15 Declaring Agent & Declarant Registration - Declarant Information page
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Declarant Detail Information

Name (mandatory field)
Enter the declarant’'s name.

Designation (mandatory field)
Enter the declarant’s designation.

ID Type (mandatory field)
Select the declarant’s ID type from the dropdowh li

Select “P" for foreigner with Foreign Identification Number (FIN)

Select “S" for Singaporean and Permanent Resident
= Select "M" for Malaysian who does not have a FIN

ID No. (mandatory field)
Enter the declarant’s ID number based on the szld€ type.

Enter full NRIC or FIN.

For Malaysian IC, enter the digits of the IC No. only (without space or “-*)

Attach scanned IC, Work Permit, or Employment Pasgmandatory field)
Select Upload (attach scanned copy) or Fax totatiaacanned copy of the declarant’s IC,
Work Permit or Employment Pass.

Work Pass No. (Mandatory for Foreigners)
Enter the Work Pass number of the declarant.

Work Pass Expiry Date (Mandatory for Foreigners)
Enter the expiration date of the declarant’s Waeikgor click the calendar icon to select
the date.

SingPass ID
Enter the declarant’s SingPass ID (if any). Thiéle used by the declarant to log in and
update/confirm the declarant’s information entered.

CrimsonLogic’s Customer Admin to confirm their information on their behalf.
This should be done after faxing a signed copy of the Terms and Conditions

For declarants who do not have a SingPass ID, the declarant may ask
- provided in their email noftification.

Salutation (mandatory field)
Select from the dropdown list the salutation agtile to the declarant.

Gender (mandatory field)
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Specify the declarant’s gender.

Date of Birth (mandatory field)
Enter the declarant’s birth date or click the cdbaricon to select the date.

Email Address (mandatory field)
Enter the declarant’s email address with a validieformat, i.e. abc@domain.com.

Fax No. (mandatory field)
Enter the declarant’s fax number in Singapore.

Telephone No. (mandatory field)
Enter the declarant’s telephone number.

Mobile No. (mandatory field)
Enter the declarant’'s mobile number

Nationality (mandatory field)
Select the declarant’s nationality from the dropddist.

Residential Address (mandatory field)
Enter the declarant’s residential address.

Has the Declarant been issued with a TradeNet® IDdjore? (mandatory field)

ID (mandatory field if Yes is selected)

Name of Entity (mandatory field if Yes is selected)

Indicate whether the declarant has been issuedanittadeNet® prior to the application.
If Yes provide the previous ID and company nhame.

? The previous ID is not the same ID as what the declarant used to log in to this
module.

Has the Declarant attended any Customs course be&f? (mandatory field)
Attach Certificate (mandatory if Yes is selected)

Indicate if the declarant has attended a courde Siiigapore Customs before.Yis
attach a copy of the course certificate.

Education Level (mandatory field)
Select the declarant’s educational level from ttegdown list.

If Others, please specify (mandatory field if Othes is selected)
Enter the declarant’s educational level if it i¢ mzluded in the options provided in the
previous field.
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Additional Information for Malaysian-based Declarant

Is declarant based in Malaysia?
Indicate if the declarant is based in Malaysia.

If Yes enter information on the succeeding fieltame of Company in Malaysia
Operating Address in Malaysia including Name of Stee, Key Personnel in Malaysia,

and Supporting Documents for Malaysian (Malaysian D (Front & Back), Form 49,
Signed Copy of Terms and Conditions, and Other Suppting Documents).

6. Click Saveto save the declarant’s information. The Uset p&ge is displayed.

Click Save as Draftto save the declarant information in draft mode.

save the information as draft and go back to it once you have the required

If you are unsure or do not have the required information on hand, you can
= information.

Conditions for Registration | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

Declaring Agent & Declarant Registration

s to fill in
nformation required to fill in this form in this list

This form may take 15 mir

Please prepare the followir

User (Declarant) Entry

* Indicates mandatory fisld
I User List

You can go to Declarant Detail Information section to start adding new user.
You need to click on Save button to register users in the list.
Please click "Mext” to proceed after adding/updating users.

I N AT I
O

ARNALDO 28FEB ¥234234 22343 23232333 New - Draft

Edit | Delete New/Rejected |

Next Back

Figure 1. 16 Declaring Agent & Declarant Registration Declarant Information page - User List
showing added declarant information.

7. Click Edit to edit the selected declarant from the list.

Click Delete New/Rejectedo delete or remove the declarant information fthmlist.
This only applies to newly added record or a rej@@pplication of the ID.

Click Back to return to the Company Information page.
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Click Next to proceed with the registration and go to Conrdition page.

8. Verify the information entered at Confirmation page
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Declaring Agent & Declarant Registration

This form may tak
Please prepare the foll

5 minutes to fill in.
ving information required to fill in this form in this list.

Conditions for Registrstion | FAQs about this servics | Help | Logout

SINGAPORE CUSTOMS

El Confirmation  E Terms and Conditi B Acknowled

I Company Information

Please review and confirm on the information you have provided below.

1 UEN/Entity Identifier 201102280001
2 Company Name 201102280001 NAME
3 Operating Address This is the opersting sddress of the TradeNet® user(s) and will be used for mailing purpose.eg,

3.1 Country

3.2 Block No./House No.

3.3 Street Name
3.4 Unit No.

3.5 Building Name

3.3 Postal Code 123456

4 Telephene No. 1123458

5 Fax No. 12343433

6 Company Email Address ARMNALDO@CRIMSONLOGIC.COM

7 Membership with Association The Singapoare Air Cargo Agents Assaociation
9 Annual Financial Turnover 232

10 Total No. of TradeNet® Declarants 232

11 Total No. of Employees

12 Declaring Agents Activity 1

13 Declaring Agents Activity 2

I Key Personnel
14 sSalutation

15 Name

15 Designation
16 NRIC/FIN

17 Email Address

User ID end password.

SINGAPORE

23423

STREET OF NOWHERE
6686

BUILDING BLOCKS

2323

Qur Company: provides permit declaration services only, ie. documentation service
provider

Our Company: submits permits for our own company and/or our branch/related
companies only

MR

TESTER KP

KP DESIGNATION
S1000030A

ARNALDO@CRIMSONLOGIC.COM

18 Fax No. 06060666
19 Telephone No.

20 Mobile No.

21 Nationality BM

I New User(s)

I S N
1

ARNALDO 28FEB 234234 22343 23232333

I Existing User(s)

(o | ame T wgremonro | rhoneno | oo |

I Terminated User(s)

(o | ame T wgremonro | rhoneno | oo |

I Pending User(s)

(o | ame /oo phoneno | oo |
Mext Back

Rate this

service

W vill precess your ssplicstion vithin 3 werking days usen recsipt of all the supporting decumsnts

erAd)

If you encounter any prablems with this service, plesse call 68877883 press 2, or send an email to Cust uppartE

Figure 1. 17 Declaring Agent & Declarant Registration Confirmation page
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9. Click Nextto proceed. The Terms and Conditions page isajisd.

Click Back to return to the User List/Declarant Detail Inf@tion page.

Conditions for Registration | FAQs sbout this service | Help | Logout

SINGAPORE CUSTOMS

Bl Terms and conditions  BJ Acknowledgement

I Conditions for Registration

£
PRODUCT SPECIFIC TERMS FOR THE USE OF TRADENET®
L. Definition of Terms
The following words and expressions shall have meanings
hereby assigned to them except where the context
otherwise requires:
*cep means the Cargo Clearance Permit. The CCP
shall be in the format approved by
Singapore Customs containing the full
particulars therein and the condition (s} as
may be imposed by the Singapore Customs
for the clearance of cargo declared under
Section 37 or 59 of the Customs Act (Cap :
0, and/or Section 3 of the Requlation of 2

I have read, understood and will comply with all the conditions for Product
Specific Terms far the Use of TradeNet®

Rate this e-service

We will proc pon receipt of 2ll the

ur spolication within 3 working day

porting documents

drrinSu

If you encounter any probi: th this service, please call 68877888 press 2, or send an email & rt@crimsoniogic.com

© Crim
Rel. 1.1

Figure 1. 18 Declaring Agent & Declarant Registration Terms and Conditions page

10. Click | Agree to save the changes and proceed to the Acknowleeigiepage.

Click | Decline to go back to the Confirmation page.
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Conditions for Registration | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

Acknowledgement

I Acknowledgement

Rate this e-zervice

W vill pro cur =pplication vithin 3 working days upen receist of sll the supporting decumsnts

If you encounter any probler this service, please call 68877888 prass 2, or send an email te CustsmerAdminSuppert@crimsonlogic. com

© Crim
Rel. 1.1

Figure 1. 19 Declaring Agent & Declarant Registration Acknowledgement page

11. Click the Here hyperlink or wait for five (5) sedmfor the system to launch the Online
Registration system to continue with the accoudt BradeNet® user ID registration.

Online Registration is only required for new account registration.

12. On the Online Registration Terms and Conditionsepatpark the declaration checkbox.
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@ Singapore Government

Integrity = Service + Excellence

TRADBICHANGE"

Home User Guide

Terms and Conditions | FAQs | Heln
Online Registration

Step 1of6
Bl Terms & condition [ company EJuser EPayment Details | varification B Done
This e-Service vill take about 15 minutes to complete.

Please accept terms and conditions to praceed. If you are registering for TradeNet ® services, please have
your Unigue Entity Number ready.

CRIMSONLOGIC GENERAL TERMS AND COMNDITIONS (ASP SERVICES)

These General Terms and Conditions (hereinafter referred to as "General TRCs") shall
govern the use of the services offered by CrimsonlLogic Pte Ltd or a member of the
CrimsonLogic Group of Companies (hereinafter collectively called "CrimsonLogic™). These
General T&Cs contain terms and conditions that are of general application to most of
(CrimsonLogic's service offerings, and some of the terms below may not be applicable to
vou. The specific service requested by you may be subject to additional terms and
conditions (hereinafter referred to as "Product-Specific Terms”) that are either set out in
the Application Form or on the website mentioned in the Application Form. The General
T&Cs and the Product Specific Terms together, shall be referred to as "Agreement”. In
the event of any conflict or inconsistency between the General T&Cs and the Product
Specific Terms, the terms of the Product Specific Terms shall prevail over the General

Cs.

Unless explicitly stated otherwise, any new feature or features that augment or enhance
the current services, including the release of or migration to new services, shall be
subject to this Agreement.

[w

| I confirm that T am authorised to submit this Online Registration. On behalf of the party
applying for services through this Online Registration, I hereby declare that I have read and
agree to the terms and conditions set out above. I confirm that the information that T will
provide hereto is true and accurate.

Cancel

Rate this e-cervice

Figure 1. 20 Online Registration Terms and Condition page

13. Click Continue to proceed.

14. Enter all of the required information on the foliog fields:
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Online Registration

Step 2of 6

& Condition ncomuany B user Bl rayment Details B verification BJD

This e-Service will take about 15 minutes to complete.

Registration Reference No.
Please note down the following reference number to resume/update your registration !
r20110301093945_10698

indicates mandatory field

I Company Information

Company Information Address Information | Contact Person Plan Selection

(You need to enter

Unigue Entity Number : [201102280001 | Um‘aue_ E”hiy_“um.c?, gm
subscribe to TradeNat
services).

Company Name * : [201102280001 MAME |

ACRA No. : [ |

Industry : [ Select one ] _‘_“.

Phone No. * : D[ Jlx123456

Fax No. * : D[ 112343433

Company Email Address : [ARNALDO@CRIMSONLOGIC.CO|

Communication Mode : [ Select one ] [+]

Website : [ ]

Payment Mode * : [ Select one ] ||

Figure 1. 21 Online Registration Company page - Company Information section

Unique Entity Number (mandatory field)
Company Name (mandatory field)

Phone No. (mandatory field)

Fax No. (mandatory field)

Company Email Address (mandatory field)

These fields are already pre-populated with thermétion provided on the Declaring

Agent & Declarant.Registration.

ACRA No.
Enter the ACRA number of the company, if applicable

Website
Enter the website address of the company, if apipléc

Communication Mode

Select from the dropdown list the mode of the comication the company prefers.

Payment Mode (mandatory field)

Select from

© CrimsonLogic Pte Ltd
Rel. 1.1 19/10/2009
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I Address Information

Please ensure that vou provide the right address as this address will be used for mailing purpose
e.0., sending out the User ID and Password.

Country * : | SINGAPORE v
Block Mo/House No * : 23423
Street Name * : [STREET OF NOWHERE |

Building Name : [BUILDING BLOCKS |

Postal/Zip Code * : [123456 |

Figure 1. 22 Online Registration Company page - Address Information section

Country (mandatory field)

Block No/House (mandatory field)
Street Name. (mandatory field)
Unit No.

Building Name

Postal/Zip Code (mandatory field)

These fields are already prep-populated with tharimation provided on the Declaring

Agent & Declarant Registration.

15. Click Add to add a Contact Person or Decision Maker.

Click Copy to copy the information entered and set it aslerdype of contact person.

Click Edit to update the contact person’s information.

Click Deleteto delete the contact person’s information.

[ contact person

You need to register at least one Contact Person and one Decision Maker.

Contact Person - This individual will serve as the point of contact for CrimsonLogic.

Decision Maker - This individual is authorised by the subscribing Company to make all
decisions/agreements with regard to the services or future services to be subscribed herein. He/she
must be a director, proprietor or partner of the company.

add | | | |

[ Seec | mame | twe | phoseto | roxno |

Figure 1. 23 Online Registration Company page - Contact Person section
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16. Enter all of the required information on the foliog fields:

*

: Ao = . F A
indicates mandatory field

I Contact Person

Salutation * : [ Select one ]|

Name * : | |

Preference Name : | |

Type *: [ Select ane ] v

Designation * : | |

Department : | |

NRIC/Passport No. * : | |

Phone No. * : { i | Il |

Fax Mo. * : { I I |

Mobile Phone No. * : D[] |

Pager No. : .f| |:| | || |

Email Address * : | |

Gender : @ Male
O Female

Save | Reset Cancel

Figure 1. 24 Online Registration Company page - Contact Person information

Salutation (mandatory field)
Select from the dropdown list the salutation aglile to the contact person.

Name (mandatory field)
Enter the contact person’s name.

Preference Name
Enter the preferred name of the contact person.

Type (mandatory field)
Select the type of contact person from the dropdistin

Designation (mandatory field)
Enter the contact person’s designation.

Department
Enter the department in which the contact persdonigs to.
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NRIC/Passport No. (mandatory field)
Enter the contact person’s NRIC or passport number.

Phone No. (mandatory field)
Enter the contact person’s phone number.

Fax No. (mandatory field)
Enter the contact person’s fax number.

Mobile Phone No. (mandatory field)
Enter the contact person’s mobile number.

Pager No.
Enter the contact person’s pager number.

Email Address (mandatory field)
Enter the contact person’s email address.

Gender (mandatory field)
Specify the contact person’s gender.

17. On thePlan Selectionsection, choose the services that the companyewishsubscribe.
It is required to choose the applications in Tragl@\Services for this registration.
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Company Information Address Information Contact Person Plan Selection

I Plan Selection

TradeMet® Services

- Application Plan Description

[ TRADEXCHANGE TRADENET (®) TRADENET-SUESCRIPTION (View Plan Details)
[[] GOVERNMENT FRONT END APPLICATION &) TRADENET GOVT FRONTEND MONTHLY CHARGE(TNFER)
[ TRADENET (®) TRADENET SERVICES (View Plan Details) [View Terms

and Conditions)

Other TradeXchange® Services

page ] of 0253
[ Topication —————anpescrpion |

[l TRADEXCHANGE NOMN-TRADEMET @) HIGHWAY LINKAGES
) NON TRADENET-SUBSCRIFTION (View Plan Details)
) OVERSEAS HIGHWAY TO US

(::' CANADA WEBCUSTOMS

[0 CRITICAL SYSTEM MGTM @) CRITICAL SYSTEM(IMS) (View Plan Details)

[0 oOVERSEAS HIGHWAY TO CANADA (%) OVERSEAS HIGHWAY TO CAMADA {View Plan Details)

[0 ©OVERSEAS HIGHWAY TO US &) OVERSEAS HIGHWAY TO US (View Plan Details)

[] OVERSEAS HIGHWAY TO AUSTRALIA & DVERSEAS HIGHWAY TO AUSTRALIA (Wiew Plan
Details)

[ OVERSEAS HIGHWAY TO MALAYSIA &) OVERSEAS HIGHWAY TO MALAYSIA (Miew Plan Details)

F OVERSEAS HIGHWAY TO PAA COUNTRY (%) OVERSEAS HIGHWAY TO PAA COUNTRY OTHER THAN

OTHER THAN MALAYSIA MALAYSIA (View Plan Details)

Page L] of 02[Go]

Continue | Reset |

Figure 1. 24 Online Regisiration Company page - Plan Selection section

18. Click Continue to proceed to the User page.

Click Resetto clear all of the information entered.

19. Click Add to register the Billing Administrator, Account Admstrator ID, and non-

Declarant TradeNet® ID.

Click Edit to clear all of the information entered.

Click Deleteto delete the user information.
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Terms and Conditions | FAQs | Help
Online Registration

Step 2 of 6
Terms & Condition Company n User ﬂ Payment Details B Verification B Done

This e-Service will take about 13 minutes to complete,
Registration Reference No.

Flease note down the following reference number to resume/update your registration :
r20110301093945_10698

Company Name : 201102280001 NAME
Unique Entity Number : 201102280001
User List | User Information Service Information

I User List

You can go to User Information section to start adding new user.
You need to click on Submit button to register users in the list.

NRIC/Passport Service
I = Phone No.
Name

TRADEMET
ARNALDO 22FEE ¥2342324 22343 23232333
DECLARANT

Add | Edit | Delete |

Submit

Figure 1. 25 Online Regisiration User page - User List section

20. Add a Billing Administrator and Account Administoat Enter all of the required
information on the following fields:
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I User Information

company.

Salutation * :

Name * :

NRIC/Passport No.

Gender :

Date Of Birth :
SingPass ID :
Designation * :
Department :
Email Address * :
Phone Mo. * :

Fax No. * :

User Type :

I Service Information

popup form.

O

|

You need to register at least one Account Administrator and one Billing Administrator.

Account Administrator - This administrator allows to manage the company and users on behalf of the

Billing Administrator - This administrator allows to view the company billing information.

NRIC/Passport No Type * :

Mobile Phone No. * :

For services that appear as hyperlink, you have to click on the hyperlink to enter the information on the
T e home e
TRADENET - DECLARANT

TRADENET - TRADER WITH
NOTIFICATION =) <

TRADENET - TRADER WITHOUT

[ Selectone]

For Singaporean, select "S" and enter
your Singspore NRIC start with 'SY'T',
follow by 7 digit and lastly an
alphabst e.g. 559999993%

For Malaysian, select "M" and enter
your Malsysian NRIC.

For Foreigners, select "P" and enter
your Passport No.

[ Selectone ]

* . |

® Male
O Female

|:L B (sa/mm/vviy)
| |
| |
| |
| |
C O
C O
I |

[ account Administrator
eilling Administrator

User List | User Information Service Information

This sen allows TradeNet® declarant to :

a) view status and details of TradeNet® Dedarations submitted by
themn or their company.

This service sllows TradeNet®@ traders to :

a) view status and details of TradeNet® Dedarations submitted by
them or declaring agent where they are the importers/exporters.

)] py of TradeNet® Declarations into the mailbox of their
userid where their company El i specified 2z the
importers/exporters.

This service allows Tradelet® traders to ¢

NOTIFICATION

Upon receipt of the approval of the decdarant from Singapore Customs and bank approval of your Interbank Giro

CrimsaenLegic vill process yeur request and call you te confirm the 1D cemmencement.

If you encounter any problems with this e-Service, please contact us at <63-58877288, or
email custeneradminsupport@crimsenlogic.com. You may also give us your comment by clicking this link.

) view status =nd detsils of Tradelet® Declarstions submitted by
them or daclaring agent where they are the importers/exporters.

Done Reset
Rate thic e-service

zpplication.

Figure 1. 26 Online Regisiration User page - User Information section
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Salutation (mandatory field)
Select from the dropdown list the applicable saioita

Name (mandatory field)
Enter the person’s name.

NRIC/Passport No. Type (mandatory field)
Select the type of ID from the dropdown list. CeeMNRIC or Passport.

NRIC/Passport No. (mandatory field)
Enter the person’s NRIC or passport number.

Gender (mandatory field)
Choose the person’s gender.

Date of Birth (mandatory field)
Enter the person’s date of birth or click the cedearicon and then select the date.

SingPass ID
Enter the person’s SingPass ID.

Designation
Enter the person’s designation.

Department
Enter the name of the department in which the pebsbongs to.

Email Address (mandatory field)
Enter the person’s email address.

Phone No. (mandatory field)
Enter the person’s phone number.

Fax No. (mandatory field)
Enter the person’s fax number.

Mobile Phone No. (mandatory field)
Enter the person’s mobile phone number.

User Type
Indicate if the user will be the Account Adminigtrg Billing Administrator or both.

Service Information (mandatory field)
Mark the checkbox that indicates the type of serapplicable to the user. Choose from
TradeNet — Trader With Notification and TradeNé&trader Without Notification.
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' An administrator ID is not allowed to be a Declarant at the same time.

Click the Service Name hyperlink to view more details about the service.

21. Click Doneto save the user information.
Click Resetto clear all of the information entered.

22. Click Submit to proceed to the Payment Details page.

@ Singapore Government

Integrity = Service » Excellence

TRADBDICHANGE"

Terms and Conditions | FAQs | Help
Online Registration

Step 4 of 6
Terms & Condition Company User DFaymenl Details B verification B Done

This e-Service vill take sbout 15 minutss to complete.
Registration Reference No.

Please note down the following reference number to resume/update your registration :
r20110301093945_10698

I GIRO Information

Please download the GIRO form by clicking the link here.

INTERBANK GIRO FOR

# CrimsonLogic Services
+ For Payment of Duties/GST/Fees of Customs Permit (applicable only for TradeNet® registration)

You need to complete it and send the original copy to :

CrimsonLogic Pte Ltd
31 Science Park Road, The Crimson, Singapore 117611

Attn: Customer Administration Department

Continue

Rate this e-service

Upon receipt of the approval of the declarant from Singspore Customs and bank approval of your Interbank Giro
apalication.
CrimzenLegic vill process your request 2nd call you to confirm the 1D commencement.

If you encounter any proslems with this e-Service, please contact us at ~63-68877888, or
emazil customeradminsupport@crimsonlogic.com. You may also give us your comment by clicking this link.

Figure 1. 27 Online Registration Payment Details page

23. Click the Here hyperlink to download the GIRO form.

24. Click Continue to proceed to the Verification page.
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@ Singapore Government

Integrity = Service « Excellence

TRADBICHANGE"

Home User Guide

Terms and Conditions | FAQc | Help
Online Registration

Step 5 of 6
Terms & Condition Company User Payment Details a verification ] Done

Thiz e-Service will take zbout 13 minutes to complete.

Registration Reference No.
Please note down the following reference number to resume/update your registration :
r20110301093945_ 10698

I Registration Verification

Please enter the string displayed in the picture into the box.

cszzYdJ

Verification Code : :

Continue

Rate this e-service

Upen receipt of the spproval of the dedarant from Singzpere Customs and bank zppraval of your Interbank Gire
=pplication,
CrimsanlLagic vill process your request and call you to confirm the 1D commencement.

If you encounter any problems vith this e-Service, please contact us at +65-68877888, or
amail custemaradminsupport@erimsonlogic.com. You may alse give us your commant by clicking this link.

Figure 1. 28 Online Registration Verification page

25. Enter the displayed text on thrification Code field.

Enter the text as shown on the picture box. The Verification Code is case-
sensifive.

26. Click Continue to proceed and complete the registration.
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Terms and Conditiens | Fags | Help

Online Registration

Step 6 of 6

Terms & Condition | Company Payment Details || Verification [ Done

This e-Service vill take sbout 13 minutes to complats.

I Online Registration

Online Registration successfully completed!

Date : 01/03/2011
Time : 09:48:45

You have submitted the following for registration:

RIC/Passport
“m

AA TRADENET -
ARNALDO 28FEB X234234 22343 23232333 R T
TRADENET - TRADER
ADMINISTRATOR F234234234 234234 23232 WITHOUT
NOTIFICATION

Important Notes:

1. Please print a copy of this page for your records.

An email has been sent to your account administrator email address.
2. Information on the Users of TradeNet Users will be sent to Singapore Customs for approval. We will
notify your Contact Person upon the approval being granted.
3. Your Online Registration has been assigned reference number :r20110301093945_10698. Please
quote this reference number when you are making any enquires on the status of your Online
Registration.
4. The following documents are required for completion of the registration process.
Signed GIRO Form [Download here. J;
Signed copy of the Authorization form. This form is to be signed by a director of the Company
[Download here. ];
Phaotacopy of both sides of the director's Identity Card/Passport and Work Permit/Employment
Pass for Foreigners;
TradeNet® Declarant base gapore
Singaporean/Singapore PR - Photocopy of both sides of the TradeNet® Declarants
Identity Card with his/her signature on the photocopy.
= Malaysian ar Foreigners - Photocopy of both sides of the TradeNet® Declarants Passport
and Work Permit/Employee Pass with his/her signature on the photocopies.

m Letter from subscriber company/firm (endorsed by HR manager and above) that
TradeNet® user(s) is/are under the employment of the company/firm.

= Photocopy of ACRA - Company Business Profile slip.

TradeMet® Declarant based in Malavsia

Please note that TradeNet Subscriber company who would like to apply for TradeNet declarant

operates in Malaysia, must have at least an active TradeNet declarant based in Singapore and fully

in operations, i.e. having permit transactions.

Photacopy of both sides of the TradeNet® Declarants Passport and Malaysian Identity

Card with his/her signature on the photocopies.

Photocopy of ACRA - Company Business Profile slip for Singaporean company/firm.

Form 48 which is the certificate of registration from the Malaysian Registrar of Business

where one of the directors/partners must appear in Singapore ACRA Business Profile.
Letter from Singaporean company/firm stating the following details:
= Business operations/activities (nature of business) of bath Singaporean and
Malaysian company/firm.
» The Relationship between the Singaporean and Malaysian companies.
= The Purpose of applying for a Malaysian TradeNet User and operates in Malaysia.
= The Employment Status of the TradeNet user with the Singapaorean company/firm
= Singaporean companys acceptance of liabilities for the Malaysian TradeNet User.
Please also include the following information:
= estimated number of permits declared and estimated trade volume by the
Singaporean company/firm each month;

= estimated number of permits declared and estimated trade volume by the
Malaysian company/firm each month;

= number of existing TradeNet ID operating under the Singaporean company/firm;
and

= number of existing TradeNet ID operating under the Malaysian company/firm.

oo

o

o

o

Where applicable, please download, complete and sign the documents. Please forward all requested
documents for verification to the following address:

CrimsonLogic Pte Ltd
31 Science Park Road, The Crimson, Singapore 117611,

5. Your Online Registration will be completed when we have received the documents above. We will
natify your Contact Person when the registration process is successfully completed.

Done

Rate this e-service

Upon receipt of the approval of the declarant from Singapore Customs and bank approval of your Interbank Giro
=pplication,
CrimsonLogic vill process your request and call you to confirm the ID commencement.

If you encountsr any problems vith this e-Service, plesze contact us st +65-68877888, or
email customeradminsupport@crimsenlegic.com. You may zlso give us your comment by clicking this link.

Figure 1. 29 Online Registration Acknowledgement page
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To resume registration of an incomplefe or draft Online Regisfration:

1. Launch the Activation of Customs Account and proceeupdate the UEN activation. If
you do not wish to update the Activation of Custokesount, only an Authorized
Personnel with Manage DA authorization can proceddanage DA without doing an
update in UEN Activation.

Conditions for Registration | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

Activation of Customs Account
H Dpata Entry

*Indicates mandstory field
I Company Details
UEN : 201101240001
Entity Name : TESTING
Operating Address : DSFDS
Postal Code 1234234
I Applicant Information
NRIC/Passport : S10000304
Name : ARNALDO

I Contact Parties / Authorised Personnel Information

[ Primary Contact* T ' Y 1

Plesse note that sl correspondences from Singapore Customs will be sent via fax or email te the Primary Contact,
Name T ARNALDO1

Designation : PRITESTDES

NRIC/Passport : 510000304

Salutation : DR

Email Address : arnaldo@crimsonlogic.com
Fax No.

Telephone No. : 324234234

Mobile No.

Manage DA/Declarant |

Figure 1. 30 Activation of Customs Account - Authorized Personnel with Manage DA only
authorization view.

2. Click Manage DA/Declarantto proceed.
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Conditions for Registration | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

nation required to fill in this form in this list

I UEN Information

Your last application is still in DRAFT mode. Click on "New/Update DA/Declarant” to continue with vour application.

UEN: 201103150001

Mew/Update DA/Declarant

Rate this e-service

We vill process your application within 3 working days upen receipt of all the supperting documents

mail to CustemerddminSupport

m

his service, plesse call 68

IF you encounter sny problems with

Figure 1. 31 Declaring Agent & Declarant Registration page - in DRAFT mode

Conditions for Registration | FAQs about this service | Help | Logeut

SINGAPORE CUSTOMS

Declaring Agent & Declarant Registration

This
rmatien required to fill in this form in this list

Plea

rm may take 15 mir
prepare the following inf

I UEN Information

Your last application is INCOMPLETE. You did not continue or complete your application at TN Manage DA. Click on "New/Update
Da/Declarant” to continue with your application.

UEN: 201103150001

MNew/Update DA/Declarant

Rate this e-service

we will precess your application vithin 3 working days upen receipt of all the supporting documents

88 press 2, or send an email to CustsmerddminSupport

If you encounter any problems w

Figure 1. 32 Declaring Agent & Declarant Registration page - Incomplete registration

© CrimsonLogic Pte Ltd TRADENET® 4.0 USER GUIDE 45
Rel. 1.1 19/10/2009



DECLARING AGENT AND DECLARANT REGISTRATION

Conditions for Registration | FAQs sbout this service | Help | Legout

SINGAPORE CUSTOMS

I UEN Information

Your last application is INCOMPLETE. You did not continue or complete your application at ORA.
Click on the ORA Registration ID, r20110317150703_10704 to resume your registration at ORA, ar
Click on "Mew/Update DA/Declarant” to update your application at TN Manage DA and create a new submission at ORA,

UEN: 201103150001

New/Update DA/Declarant

Rate thizs e-service

We vill process your spplication within 3 working days upen recsist of all the supporting documents

If you enceunter any problems with this service, please call 68577888 press 2, or send an email to CustomerAdminSupportEcrimsenlogic. com

Figure 1. 33 Declaring Agent & Declarant Registration page - Incomplete registration with ORA

3. Click New/Update DA/Declarantto proceed to the Declaring Agent & Declarant
Registration.
If the registration is incomplete at Online Regititin, click theORA Registration 1D
hyperlink to continue the Online Registration.

To update or ferminafe a Declaring Agent account and add, updafte, or
ferminate Declarants:

1. Launch the Activation of Customs Account and proceeupdate the UEN activation. If
you do not wish to update the Activation of Custokesount, only an Authorized
Personnel with Manage DA authorization can proceddanage DA without doing an
update in UEN Activation.
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Conditions for Registration | FAQs about this servies | Help | Legeut

SINGAPORE CUSTOMS

Declaring Agent & Declarant Registration
This form may take 15 minutes to fill in

Flease prepare the following information required to fill in this form in this list

I UEN Information

UEN: 201101240001

New/Update DA/Declarant Terminate DA

Rate this e-servica

We vill process your spglication vithin 3 working days upen receipt of all the supperting decuments

If you encounter any preblems with this service, please call 68877888 press 2, or send an email to CustomerddminSupport&c

Figure 1. 34 Declaring Agent & Declarant Registration page

2. Click New/Update DA/Declarantto proceed with the update of Declaring Agent aoto

Click Terminate DA to terminate the Declaring Agent account and aitlBrants under
the account.

The Account Selection page is displayed.

Conditions for Registration | FAQs sbout this service | Help | Logeut

SINGAPORE CUSTOMS

fill in
mation required to fill in this form in this list

I Select Account ID

Please click on the Account ID to EDIT the Company/Declarant Details. If you see multiple accounts in the list, please ensure to update
all Declarant information in all accounts.

Account ID Company Name m Unique Entity Number
L

vidh TESTING Active 201101240001

Back

Rate this e-service

we will process your application within 3 working days upen receipt of all the supporting documents

If you encsunter any problems with this service, plesse call 69577888 press 2, or send an email ts CustsmerAdminSuppert@crimssnl,

Figure 1. 35 Declaring Agent & Declarant Registration - Account Selection page (Update)
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Conditions for Registration | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

Declaring Agent & Declarant Registration
This form may take 15 minutes to fill in

Fleaze prepare the following information required to fill in this form in this list
I Select Account ID

Please click on the Account ID to TERMINATE the Company/Declarant Details. If you see multiple accounts in the list, terminate all
accounts if you wish to be removed as a Declaring Agent.

Account ID Company Name m Unique Entity Number
i vidh

TESTING Active 201101240001

Back

Rate this e-zervice
We vill process your application within 3 werking days upen receipt of all the supparting decumants

If you encounter any problems with this servics, plesse call 68877888 prass 2, or send an email to CustomerAdminSupport@crimsanlegic.com

Figure 1. 36 Declaring Agent & Declarant Registration — Account Selection page (Terminate DA)

3. Click theAccount ID hyperlink to proceed. The Declaring Agent and |Bxemnt
Registration page is displayed.

Click Back to return to the previous page.
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Conditions for Registration | FAQs sbout th | Help | Logout

SINGAPORE CUSTOMS

o fill in t ‘orm in th

H company Info Entry Bl User (Declarant) Entry B Confirmation B Terms and Conditions E Acknowledgement
* Indicates mandstory fisld

I Company Information
Please complete the required information below.
1 UEN/Entity Identifier 201101240001

2 Company Name TESTIMNG

This is the opersting sddress of the TradeNet® user(s) and will be used for mailing purpose.eg,

3 Operating Address User 1D and password.

3.1  Country* SINGAPORE

3.2 Block No./House No.* (max 10 characters)

3.3 Street Mame* ‘TELOK ELANGAH RD | (max 70 charscters)
3.4 Unit No. (max 10 characters)

g:5 Building Name ‘ | (max 70 charscters)

3.3  Postal Code* 2 (max & characters)

4 Telephone No.* 123456 (max 15 characters)
5 Fax No.* 12345678 | Only 8 digit local Singspore fax no. is allowed

6 Company Email Address™* ‘ARN.’-‘.LDO@CRIMSONLOGIC.CDM | (max 60 characters)
7 Membership with Association® |The Singapeore Air Cargo Agents Association [v]
& Other Membership ‘TEST NEW UFDATE FOR ALL ACCOUNTS | (max 100 characters)

9 Annual Financial Turnover® 5553 (max 14 characters)

10 Total No. of TradeNet® Declarants® (max 4 characters)

11 Total No. of Employees® (max & characters)

12 peclaring Agents Activity 1% Cur Company:

® provides permit declaration services only, ie. documentation service provider
O provides permit declaration and freight forwarding services

13 Declaring Agents Activity 2% Cur Company:
@ submits permits for our own company and/or aur branch/related companies only
O submits permits on behalf of other companies

O submits permits on behalf of other companies, for our own company and/ar our
branch/related companies

I Key Personnel

14 Salutation*

15 Mame* [aRNALDO KP | (max 100 chsracters)
15 Designation* ‘COMP KP | (max 100 characters)

16 NRIC/FIN* [s10000304 | (min &, max 20 chsrscters)

17 Email Address* ‘ARNALDO@CR.IMSONLOGIC.CDM | (max 60 characters)

18 Fax No.* 12345678 | Only 8 digit local Singapore fax no. is sllowsd
19 Telephone No. l:l (max 15 characters)
20 Mobile No. e 15 cherscters)

21 Nationality* [BouveT 1sLanD [+]

Rate this e-service

We vill process your application within 3 working days upon recsipt of all the supporting documents

If you encounter any problems with this service, please call 68877888 press 2, or send an email to Customarddmi

upport@crims:
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Figure 1. 37 Declaring Agent & Declarant Registration Company Information page

4. Enter all of the required information on the foliog fields:
Company Information

Block No./House No. (mandatory field)
Enter the block or house number of the companyé&aiing address.

Street Name (mandatory field)
Enter the street name of the company’s operatidgess.

Unit No.
Enter the unit number of the company’s operatindyess.

Building Name
Enter the name of the building where the compamydated.

Postal Code (mandatory field)
Enter the postal code of the company’s operatirmiyess.

Telephone No. (mandatory field)
Enter the company’s telephone number.

Fax No. (mandatory field)
Enter the company’s fax number.

Company Email Address (mandatory field)
Enter the company’s email address in a valid efoaihat, i.e. abc@domain.com.

Membership with Association (mandatory field)
Select from the dropdown list the association thatcompany is a member of.

Other Membership
Enter other associations that the company is a raeotb

Annual Financial Turnover (mandatory field)
Enter the company’s annual financial turnover.

Total No. of TradeNet® Declarants (mandatory field)
Enter the total number of TradeNet® declaranthédompany.

Total No. of Employees (mandatory field)

Enter the total number of employees in the company.
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Declaring Agents Activity 1 (mandatory field)
Mark the radio button that indicates the compapyisary activity.

Declaring Agents Activity 2 (mandatory field)
Mark the radio button that indicates the compasgsondary activity.

Key Personnel

Salutation (mandatory field)
Select from the dropdown list the salutation aggtlle to the company’s key personnel.

Name
Enter the name of the company’s key personnel.

Designation (mandatory field)
Enter the designation of the company’s key personne

NRIC/FIN (mandatory field)
Enter the NRIC or FIN of the company’s key persdnne

Email Address (mandatory field)

Enter the email address of the company’s key peedarsing a valid email format, i.e.
abc@domain.com.

Fax No. (mandatory field)
Enter the fax number of the company’s key personnel

Telephone No.
Enter the telephone number of the company’s keygrerel.

Mobile No.
Enter the mobile number of the company’s key parsbn

Key Personnel - Nationality (mandatory field)
Select from the dropdown list the nationality of tompany’s key personnel.

5. Click Next to proceed to add/update/terminate declarantrimdition.

6. To add a new user or declarant, go toDeelarant Detailssection. Enter all of the
required information on the following fields:
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Canditions for &

SINGAPORE CUSTOMS

o | Logout

Declaring Agent & Declarant Registration

Eluser (Declarant) Entry  E Confirmation I Terms and Conditions El Acknowledger

*Indicates mandatory

B userist

You can go ant Detal nformation section to start adding new user.
e e
B e e

N N T

edit | Delete New/Rejected

Next | _sack

[l oeclarant petail nformation
Please complete the required information below.
1If you select option, please fax the s :omng uGLuM"{S to 68730837 (Address to : Customer Admin Dej

o ot)
Note: For Upload option, only the following < allowed for uplead 1OC, PDF, XL5, BB, I9G, GIF, EMF an PG Each file should have
maximum fie size of SCOKE.

1 Name* [ ] (max 70 characters)

~

Designation* [ ] (mex 50 character

3 Typet

Selet 5" for Sgaperean and Pemanent pesident
*for foreigner with Forelgn Tdentiication Number (FIN)

bl sl

4 1No.t [ (max 20 characters)
Fleose snter (I NAIC o FIN e, For aleysin 1, plese entr the digs of
the IC . only (wihout space or

41 Attach scanned IC, Work Permit, or

#1 Employment Fass _ Atachfile | OQupload OFax
itach photocony of declarant’s IC, o Work Permit, or Empleymen Pass wih
Gedlarant's signature on

5 Work Pass No [ ] (max 20 characters)

lesse ertar either Work Permit o, -7ass o, Employment N, o

Entrerass

6 Work Pass Expiry Date [ | EBtexampie: o0-1

7 singpass 1D (max 20

7.1 Declarant Code

7.2 TNUserD

73 TN Account ID

81 salutation® [seactl¥]
9 Gender* OMmsle OFemsle

10 Date of Birth* [ | EB(exampte: oo-t-ryvy)

11 Email Address* [ (max 60 characters)
12 Fax Mo [ | oniy 8 digitlocs! Singepore fox o is slowed

13 Telephone No.* [ | (max 15 charscters
14 Mobile No.* | (max 15 characters)

15 Nationality* Select

16 Residential Address* (max 500
characters)

Have the Declarant been issued with a

(] e the pedarmnt b OVestorovide 10 & Neme of £ntty) ONo

171 © [

17.2  Name of Entity [ (max 100 characters)
Have the Dectarant attended any s j

I tave i Bectaaii atich OVesfattach certicate) ONo

18.1  Attach Certificate Attach File Oupload OFax

19  Education Level* Select It

193 Fothers, please speciy [ (mex 100 characers)

[l Additional Information for Malaysian-based Declarant

20 1s declarant based in Malaysia?* O Yes(provide company & address) ONo
201 Name of Company in Malaysia L | (max 200
characters)
Operating Address in Malaysia, (max 200
202 gl Name of State ‘

characters)
[l ey personnel in Malaysia

Pertia

of local Key Personnel who is also the key personnel of Malaysian-based Company. Mandatory for Declarant that is based in Malaysia
[] Same as Key Personnel entered in Company Information
21 salutation Select[v]

22 Name [ 7 (max 100 characters)

23 Designation [ (max 100 charscters)

24 NRIC/FIN [ (max 20 characters)

25 Email Address [ l(maxsocherscters)
26 Fax No. [ Onty & digit focal Singapore fex no.

27 Telephone No. [ | (e 15 charscters)

28 Mobile No. [ T mexs5 characters)

25 Nationality. Select

[l supporting Documents for Malay:

E— |

ifyou slect ¢
jote: For Up

fox ot lescafothe supportng documents b 68730837 (Address to - Customer Admin Dept)
=d option, only the foll: es e aliowed for spioad 1000, FOF XL, BHE, I, GIF, ENF and PG, E:
i fie size of SO0KB,

Vou can refer on

should have s

ere for documents required for Tradetiet® Declarants based in Halaysia.
30 Malaysian ID (Front & Back) attachfile | Oupload OFax
31 Form 49 atachfile | Oupload OFax
32 Signed Copy of Terms and Conditions __ Attachfils | Oupload OFax

33 Other Supporting Documents. atachfile | Oupload OFax

SavessDraft || save

Rate

We vl procass your apslication vithin 3 vorking days upon receipt of all the supporting decuments

1F you sncounter any problems with this servi

or send an email &

Figure 1. 38 Declaring Agent & Declarant Registration Declarant Information page
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Name (mandatory field)
Enter the declarant’s name.

Designation (mandatory field)
Enter the declarant’s designation.

ID Type (mandatory field)
Select the declarant’s ID type from the dropdowsh li

Select “P” for foreigner with Foreign Identification Number (FIN)

Select “S" for Singaporean and Permanent Resident
= Select “M" for Malaysian who does not have a FIN

ID No. (mandatory field)
Enter the declarant’s ID number based on the s=ld& type.

Enter the full NRIC or FIN.

For Malaysian IC, enter the digits of the IC No. only (without space or “-")

Attach scanned IC, Work Permit, or Employment Pasgmandatory field)
Choose Upload (attach scanned copy) or Fax toreftacanned copy of the declarant’s
IC, Work Permit or Employment Pass.

Work Pass No. (Mandatory for Foreigners)
Enter the declarant's Work Pass number.

Work Pass Expiry Date (Mandatory for Foreigners)
Enter the expiration date of the declarant’'s WaaksPor click the calendar icon to select
the date.

SingPass ID
Enter the declarant’s SingPass ID (if any). Thile used by the declarant to log in and
update/confirm the declarant’s information entered.

CrimsonLogic’s Customer Admin to confirm their information on their behalf.
This should be done after faxing the signed copy of the Terms and Conditions

For declarants who do not have a SingPass ID, the declarant may ask
- provided in their email noftification.

Salutation (mandatory field)
Select from the dropdown list the salutation agtile to the declarant.

Gender (mandatory field)
Specify the declarant’s gender.
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Date of Birth (mandatory field)
Enter the declarant’s birth date or click the cdbricon to select the date.

Email Address (mandatory field)
Enter the declarant’s email address with a validiefarmat, i.e. abc@domain.com.

Fax No. (mandatory field)
Enter the declarant’s fax number in Singapore.

Telephone No. (mandatory field)
Enter the declarant’s telephone number.

Mobile No. (mandatory field)
Enter the declarant’s mobile number

Nationality (mandatory field)
Select the declarant’s nationality from the dropddist.

Residential Address (mandatory field)
Enter the declarant’s residential address.

Have the Declarant been issued with a TradeNet® Ibefore? (mandatory field)

ID (mandatory field if Yes is selected)

Name of Entity (mandatory field if Yes is selected)

Indicate whether the declarant has been issuedaniitadeNet® prior to the application.
If Yes provide the previous ID and company name.

? The previous ID is not the same ID as what the declarant used to log in to this
module.

Have the Declarant attended any Customs course be&® (mandatory field)
Attach Certificate (mandatory if Yes is selected)

Indicate if the declarant has attended a courde Siiigapore Customs before.Yis
attach a copy of the course certificate.

Education Level (mandatory field)
Select the declarant’s educational level from ttepdown list.

If Others, please specify (mandatory field if Othes is selected)

Enter the declarant’s educational level if it i4 mzluded in the options provided in the
previous field.

Additional Information for Malaysian-based Declarant
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Is declarant based in Malaysia?
Indicate if the declarant is based in Malaysia.

If Yes enter information on the followingName of Company in Malaysia, Operating
Address in Malaysia including Name of State, Key Rsonnel in Malaysia, and
Supporting Documents for Malaysian (Malaysian ID (Font & Back), Form 49,
Signed Copy of Terms and Conditions, and Other Suppting Documents).

7. Click Saveto save the declarant’s information. The Uset page is displayed.

Click Save as Draftto save the declarant information in draft mode.

save the information as draft and go back to it once you have the required

If you are unsure or do not have the required information on hand, you can
= information.

Conditions for Registration | FAQs sbout this service | Help | Logout

SINGAPORE CUSTOMS

Declaring Agent & Declarant Registration

This form may take 15 minutes to fill in
Please prepare the following information required to fill in this form in this list

User (Declarant) Entry
* Indicates mandatory field
I User List

*ou can go to Declarant Detail Information section to start adding new user.
You need to click an Save button to register users in the list.
Flease click "Next" to proceed after adding/updating users.

S T el ol I e

O ARNALDO TEST REJECT FS09845H 343434 34343433 Approved - Updated
O ARMALDO ADD NEWATTACHMENT F4354354K 234234234 23423423 Approved - Updated |:|
O ARNALDO ATTACHO7FEE F34343434 3434343 34343434 Approved - Updated [P
(8] ARNALDO ADDOTFEE F443488F 3434343 34343434 Approved - Updated .}
O ARNALDO ADDMNEFEBOS EEEEEE-EE] 3434343 43434444 Approved - Updated il

ARNALDONOLASTHAME F4354354F 324324 34234324 Pending
C ARNALDO MIDNAME MIDMID LASTNAME H4545894] 34343 34343433 Approved - Updated O

ARNALDO TEST16FEB F3485343H 343434 34343434 Pending

Edit ‘ Delete New/Rejected
Mext Back

Figure 1. 39 Declaring Agent & Declarant Registration Declarant Information page - User List
showing added declarant information.

8. Click Edit to edit the selected declarant from the list.

Click Delete New/Rejectedo delete or remove the declarant information fthmlist.
This only applies to newly added record or a re@etpplication of ID.
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Click Deregister checkboxto de-register or terminate the declarant redisina
Click Back to return to the Company Information page.

Click Next to proceed with the registration and go to Conrdition page.

9. Verify the information entered at Confirmation page
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Conditions for Registrstion | FAQs about this servics | Help | Logout

SINGAPORE CUSTOMS

form may tak:
prepare th

Thi

required to fill in t rm in this list

2] 2] H Confirmation B Terms and Conditi B Ack led

I Company Information

Please review and confirm on the information you have provided below.

1 UEN/Entity Identifier 201102280001

2 Company Name 201102280001 NAME

3 Operating Address ;Zfssrrfsrls"Sisarsasr;t\gr:?'drsss of the Tradehet® user(s) and will be used for mailing purpos:
3.1 Country SINGAPORE

3.2 Block No./House No. 23423

3.3 Street Name STREET OF NOWHERE

3.4 Unit No. 666

3.5 Building Name BUILDING BLOCKS

3.3 Postal Code 123456

4 Telephene No. 1123458

5 Fax No. 12343433

6 Company Email Address ARMNALDO@CRIMSONLOGIC.COM

7 Membership with Association The Singapoare Air Cargo Agents Assaociation
9 Annual Financial Turnover 232

10 Total No. of TradeNet® Declarants 232

11 Total No. of Employees 2323

Qur Company: provides permit declaration services only, ie. documentation service

12 Declaring Agents Activity 1
9 Ag ty provider

Our Company: submits permits for our own company and/or our branch/related

13 Declaring Agents Activity 2 companies only

I Key Personnel

14 sSalutation MR

15 Name TESTER KP

15 Designation KP DESIGNATION

16 NRIC/FIN S1000030A

17 Email Address ARMNALDO@CRIMSONLOGIC.COM
18 Fax No. 66560668

19 Telephone No.
20 Mobile No.

21 Nationality BM

I New User(s)

I S N
1

ARNALDO 28FEB 234234 22343 23232333

I Existing User(s)

(o | ame T wgremonro | rhoneno | oo |

I Terminated User(s)

(o | ame T wgremonro | rhoneno | oo |

I Pending User(s)

(o | ame /oo phoneno | oo |
Mext Back

Rate this

service

W vill precess your ssplicstion vithin 3 werking days usen recsipt of all the supporting decumsnts

IF you

erAd)

unter any prablems with this ser

plesse call 68877888 press 2, or send an email to Cust: uppertE:

Figure 1. 40 Declaring Agent & Declarant Registration Confirmation page (Update)
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Conditiens for Registration | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

Confirmation

I Termination Confirmation

You have indicated to terminate Tradenet® services of
UEM:201101240001 and Account 1D @ ¥JIDH including all declarants under
the account from Singapore Customs record. Please confirm.

Confirm Back

Rate this e-service

We vill process your spplication within 3 working days upon receipt of all the supperting documents

If you encounter any problems with this service, please call 68577888 press 2, or send an email to CustomerAdminSuppert@crimsenlagic.com

Figure 1. 41 Declaring Agent & Declarant Registration Confirmation page (Terminate DA)

10. Click Next (for Update) oiConfirm (for Terminate DA) to proceed.

Click Back to return to the previous page.
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I Conditions for Registration

If you em

inter any prab

Conditions for Registration | FAQs sbout this service | Help | Logout

SINGAPORE CUSTOMS

El Terms and cConditions  EJ Acknowledgement

PRODUCT SPECIFIC TERMS FOR THE USE OF TRADENET®

L. Definition of Terms

The following words and expressions shall have meanings
hereby assigned to them except where the context
otherwise requires:

*cep means the Cargo Clearance Permit. The CCP
shall be in the format approved by
Singapore Customs containing the full
particulars therein and the condition (s} as
may be imposed by the Singapore Customs
for the clearance of cargo declared under
Section 37 or 59 of the Customs Act (Cap :

0, and/or Section 3 of the Requlation of 2

I have read, understood and will comply with all the conditions for Product
Specific Terms far the Use of TradeNet®

Rate this

We vill process your spslication within 3 working days upon receipt of all the supporting documants

vith this service, please call 68877888 press 2, or send an email to

srt@crimsoniegic.com

Figure 1. 42 Declaring Agent & Declarant Registration Terms and Conditions page

11. Click | Agree to save the changes and proceed to the Acknowiegigiepage.

Click | Decline to go back to the Confirmation page.
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Conditions for Registration | FAQs about this service | Help | Logout

SINGAPORE CUSTOMS

Declaring Agent & Declarant Registration
This form may take 15 minutes to fill in
Flease prepare the following information required to fill in this form in this list

2] 2] a a B Acknowledgement

I Acknowledgement

Success
YOour request was successiully processed,

Rate this e-service

We vill process your application within 2 working days upen recsipt of all the supporting decuments

If you encounter any problems is service, plesse call € or send an email to CustsmerddminSupportEe

Figure 1. 43 Declaring Agent & Declarant Registration Acknowledgement page
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